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Foreword

Foreword

Comtech Software has been
designing software for the
Wholesale Trade since 1998.
You can find out more about our
products from our websites at
www.selectdata.co.uk and
www.wholesalersoftware.co.uk.

You can contact Comtech
Software by writing to Comtech
Software, 7 Woodpark Avenue,
Knaresborough, HG5 9DJ, or by

telephone at 01423 862247, or by
e-mail at
davidcayre@ntlworld.com.
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1 Introduction

Wholesaler 32 is a completely rewritten version of the standard Wholesaler which has been in use
for the last ten years. The new version is written in 32 bit code which will run on all modern
operating systems.

There are many new features included in the 32 bit version, such as :-

1. The ability to e-mail documents directly to customers.

2. The ability to allow customers to e-mail their orders directly to you.

3. Better data presentation.

4. The ability to run on 64 bit operating systems such as the latest versions of Windows.

The programme will use the existing set of data that you have been using with the original version
of Wholesaler and no complicated upgrade will be needed. In fact it will run along side the older
version, which you will be able to revert back to at any time if required.

1.1 Welcome

We would like to welcome you to the new version of Wholesaler, which you
will find is very similar in operation to the older version, but with some very
useful additions.

Should you come across any problems with the new version, you can
always revert to the older version until you have learnt how to use the new
one. However, this should not be necessary, as the new version operates in
much the same way as the original and should not look strange to you.

1.2 Installation

Network

When several computers are used, you will need a licence to include all the terminals.

The data will be housed on one computer (it doesn't matter which one) in the WSaler folder on the
C:\ drive.

The programme files are housed in the aws32 folder on each machine.

The machines that do not house the data must have a drive mapped to the C:\ drive on the
computer that does house the data. This will most likely be the Z:\ drive.

The original system was installed into the c:\aws folder on each machine on the network, while the
data was housed in the c:\wsaler folder on the server (or the machine that had internet access).
The new version is installed into the c:\aws32 folder on each machine and accesses the same data
as the original system. In this way, both systems can be used, though it is intended that the new
version will eventually be used exclusively.

As with the original system, the path to the data must be stated in the c:\aws32\paths.ini file as

follows :-

[PATHS]

DATA=c:\wsalen (if on the same machine)

MULT=

1=c:\wsalen\ (This should be the same path as the DATA statement)

or

[PATHS]

DATA=z:\wsaler\ (if the data is on another machine and z: is the mapped drive to the c:
drive on the machine where the data is stored.)

MULT=

1=z:\wsaler\ (Same as DATA statement. This is for version reference if multiple

companies are installed)

© 2013 Comtech Software
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When the programme is started on any machine on the network, it will first check for any updates
on the internet and if there is one, it will download it into the data folder. Then it will run the update
on the machine where the programme is being run before opening Wholesaler.

When Wholesaler is started, on any other machine, it will run the new update before opening
Wholesaler.

Installing Wsaler32 on a Network

1 2 3 4 ‘ 5 N
‘ Network | | |
Computer 1 is just one of Computers 2 - N are the slave computers. Each has
a set of networked computers. the programme folder aws32 installed on it.
The programme folder, aws32 The paths.ini file contains :-
contains the programme files.
paths.ini contains :- [PATHS]
DATA=z:\wsaler\
[PATHS] 1=z:\wsaler\
DATA=c:\wsaler\
1=c:\wsaler\ There is no wsaler folder on these computers. They all share
the data with computer 1. A drive 'Z:" is mapped on each of these
The data is stored in c:\wsaler computers to the c: drive on computer 1. When you map a drive
on this computer. wsaler is set you are automatically presented with the next available drive
to be shared as ‘C’. letter, starting at Z and moving down the alphabet. If a different drive

letter is used, replace ‘'z’ in the above path settings with the actual
drive letter set.

Make sure that all aws32 folders and the wsaler folder are set
to allow data to be changed. l.e. not read only.

New Users

If you are not already a user of WSaler, you can install the Demo Version, obtainable by download
from www.selectdata.co.uk/aws32/installdemo32.exe. This will install the executable files in the
folder c:\aws32, and the demo data will be installed in c:\playdata. The paths will be automatically
set for the programme to access the playdata folder. The demo version is actually a full version but
is only licensed for 30 days from installation. Feel free to create orders, print delivery notes and
invoices, and try out all aspects of the programme before you decide to buy a full year's licence.

Going Live

When you are ready to go live we will send you an invoice, and on receipt of payment, will send
you a registration disk. We can also help with the import of your static data into the database, such
as customer and product lists. If you supply us with your customer list, including addresses, and
your product list with prices, we will import the data into the wholesaler database for you.

Existing users

If you already are using the old version of WSaler, you can still install the demo version of

W Saler32 without interfering with your WSaler installation. The demo data is installed into a folder
named 'Playdata’ in the c: drive while the programme is installed in a new folder called aws32, also
in the c: drive. You can experiment with this, using the play data while still using the old system for
handling your live data. However, if you don't want to bother with the playdata, you can install the
upgrade version from www.selectdata.co.uk/aws32/install32.exe.

© 2013 Comtech Software
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Going Live

As with the new user situation, you can switch to the new version quite simply. When this is done,
the paths will be changed so that the new aws32 software will operate on the existing live data.
Now you can run either the old WSaler, or the new WSaler32 on the same data with no problem.
However, after switching to the new system you should not need to use the old system again.

Downloads

The Upgrade can be downloaded from www.selectdata.co.uk/aws32/install32.exe.
The Demo Version can be downloaded from www.selectdata.co.uk/aws32/installdemo32.exe.

1.3  Help Files and Handbook

There is Context Sensitive help in WSaler32 which can be viewed by pressing the F1 key or
clicking on the 'Help' button on the screen (if there is one). This will bring up the help files opened
at the relevant section.

There is also a copy of the Handbook in pdf format. This can be viewed on screen but you will
need a pdf viewer such as Adobe Viewer, which can be downloaded, free,

from www.adobe.com. This will display it on screen but will also allow you to print a hard copy.
Alternatively, you can buy a printed copy from Comtech Software by contacting one of the Help
Lines.

You can also download a copy of the handbook from www.selectdata.co.uk/aws32/aws32.pdf.

1.4  Starting Wholesaler

Double-click the desktop icon to start Wholesaler. This will give you the Startup window:-

E —ipl=l

Loading Wholesaler - Please walit

This will check the internet to see if there are any updates available.

© 2013 Comtech Software
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Checking for Update

If there are, they will be automatically downloaded and installed before the main programme starts.
After any available update is installed, an automatic backup is done. This saves all your data in a
backup file. Backups are kept for 7 days after which the oldest backup is discarded and a new one
added. The most recent backup will be named backup.zip. The backup from the previous day will
be backup1.zip and so on to backup6.zip.

AutoPack

|Item 45 of 0 |

If your registration is within 30 days of running out, you will get this reminder:-

! E Licensed from 2622011, There are QNLY & days remaining. Contact Select Data Services Ltd For new licence! Tel, 01423 862247
L

Invoices for licence renewal will be sent out 30 days before the month of renewal to give you time
to send your remittance before the licence expires. On receipt of payment, a new licence will be
sent to you.

Next, you will see the welcome screen:-

© 2013 Comtech Software
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Copyright 2004 Comtech Software
For use by Registered User Only

Registered to -
*COMTECH*

333333333

i

b ade in Great Britain

Wergsion 5.1.2.4 [Releazed 16/12/2010]

Click OK to continue. This will then show the Main Menu screen with all the options disabled with
the exception of the Login and Logout buttons:-

% /Control Panel for, *COMTECH®

Current Date/Time

Login Logout
‘: 20/2/2012 - 10:38 l::>

Version 5.1.2 6 (Released 01/01/2012)

Click the Login button to login. If you have entered Users with Passwords, you will then see a
window which will allow you to enter your user name and password. If no users have been entered,
the Login window will not appear and you will go straight to the 'Convert Standing Orders' screen.

141 Login

If you have entered Users with Passwords, the following window will appear:-

© 2013 Comtech Software
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1.4.2

1.4.3

@ Login New User (=13

Izer Mame |

Paszword

Apply

Enter your Username and Password and then click Apply. If your Username and Password are
recognised, you will then move on to the main menu which will have all the buttons enabled that
you are entitled to access. Different users may have different access restrictions.

Convert Standing Orders

Each Morning, when you first start Wholesaler, you will be presented with this screen (assuming
you have Standing Orders entered for your customers).

© Convert Standing Orders

BS BLACE SWAN Print Convert Convert
BETR BIRCH TREE RESTAURANT List None

CAF COCK AND FERRET =

CR CENTURY RESTAURANT -

HA TEST COMPANY

HAL TEST COMPANY 2 c )
HAH HARE AND HOUNDS

JD JOES DINER

KHE KING HENRY THE ETIGHTH

KHH KINGS HEAD HOTEL

OOR OLD OAK RESTAURANT After conversion, individual

=3 POLLYANNAS PANTRY .
orders may be edited as Current

Orders in the Order Processing
Section

Click Convert to convert all Standing Orders for the following day. Click 'Convert None' to skip this
operation. Standing orders can be converted at any time during the day if you re-start the
programme, or you can use the Advance Standing Orders in the Orders section.

N.B. Standing Orders should not be entered for customers using Web Ordering.

Memos

After converting Standing Orders (or skipping this process) you will be presented with the Memo
screen which allows you to enter messages, to yourself or other users, to appear on a set date. If
there are any messages for the present day, they will appear on the screen.

© 2013 Comtech Software
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1.5

© Memo Notepad

Print Cancel Apply o
List
o >< ¢
2000202012 Edt To enter a new memo, set the date when the: i iry‘?:ia;i:ear, then enter the message: in the top box. Click.

This is a message that was entered to appear today.

This is another message that was entered to be displayed today.

If you wish to enter a memo, to yourself or any other operator, set the date for the message to be
displayed by clicking the Date button and selecting the date from the calendar, then enter the
message in the box at the top and click Apply to save it.

You can Print your messages by clicking the 'Print List' button.

Setting the Date

In many of the screens there is a button to let you set the date. This brings up the following screen
(or a similar one) :-

&) Calendar |-_| |E| E'
Click on the Maornth to
February 2012 select a different month,
: Click on the year to select
Mon Tue Wed Thu Fri Sak Sun a different year. You can
P ; g 130 141 152 also use the scroll arrows
= at the top. Double-click on
13 14 15 16 pEl 15 19 o s i el
20 21 22 23 24 25 26 l:'il "
27 23 29 SElECL
[ IToday: 17/02/2012
Dake Selected | 17/02/2012

Double-click the date to set that date, or select the date and click OK. If you require a different
month, click on the month and select the one required.

© 2013 Comtech Software
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1.6

et Dellvery Time{Date
ack
=
18:02:2012 i
sanrday
Quick Find Custamer
orercats [
@ Ccalendar EFBEX
BS BLACK SWAN et
BTR BIRCH TREE RESTAURANT Click o the Marth to
caF COCK AND FERRET select a different month,
[l CENTRAL CATERING SERVICES January Click on the year to select
CR CENTURY RESTAURANT 1on Tue Wed  Febryary a different year, vou can
Ha TEST COMPANY o 5 5 Mach also use the scroll arrows
HEL TEST COMPANY 2 15 14 15| el at the top. Double-click on
HAH HARE AND HOUNDE o0 oz sz My the dats you wish to
D JOES DINER 27z 29 June ealiEm,
KHE KING HENRY THE EIGHTH July
ok
KHH KINGE HEAD HOTEL [IToday: | August x|
OOR OLD OAK RESTAURANT September Date Selected
PP POLLYANNAS PANTRY October
SCHL HARROGATE COUNCIL Hovember
SCHZ HARROGATE COUNCIL December
STOCK STOCK (1}
swc SPINNING WHEEL CAFE a
WMH WILLIAM AND MARY HOTEL 0
nt Ord ]

ek Delivery TimejDate

ack
17022012 i E>

ity

Quick Find Customer

e

© calendar,

BS BLACK SWAN
BTR BIRCH TREE RESTAURANT Click o the Marth to
CAF COCK AND FERRET I — B3 select 2 different month.
[l CENTRAL CATERING SERVICES Click on the year to select
CR CENTURY RESTAURANT M””“W% a different year, vou can
HA TEST CCMPANY 5 5 0 6 i m 8 also use the scroll arrows
Hal TEST CoMPANY 2 A at the top. Double-click on
HAH HARE AND HOUNDE 20 31 32 23 24 25 26 the dats you wish to
Jp JOES DINER 7 @ 29 select,

KHB KING HENRY THE EIGHTH o ]
KHH KINGE HEAD HOTEL [IToday: 17/02/2012 ox
OCR OLD OAK RESTAURANT Date Selected
23 POLLYANNAS PANTRY

SCHL HARROGATE COUNCIL 0

SCHZ HARROGATE COUNCIL 0

STOCK STOCK 0

s SPINNING WHEEL CAFE o

WMH WILLIAM AND MARY HOTEL 0

In this case, use the up or down arrows to change the year.
Main Menu

Double-click the start icon on the desktop to open Wholesaler 32. It will first run through a
sequence of tests to find out if there is a current update to download. If there is, it will do that and
then run the update before opening the programme.

Firstly, a Splash screen will appear showing the Version number, company that the software is
licensed to, and the number of days left for the licence to run.

Click 'Apply' to clear Splash screen.

The Main menu screen will appear with all the buttons greyed out except for the 'Login' and
'‘Logout’ buttons. Initially there will not be any users registered so no login box will appear and you
will go straight into the programme. However, if you have entered users with passwords for access,

© 2013 Comtech Software
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a box will appear for you to enter the user name and password before being given access. Setting
User Access will be discussed later, but initially, you will be given immediate access.

The first screen to appear is the 'Convert Standing Orders' screen. This will only appear if the
standing orders for the next day have not been converted. You have the option at this point of
converting the standing orders into current orders for the following day's delivery, or skipping this
option.

The next screen to appear is the Memo page where you can leave messages to appear at a later
date. Close this page and the Main Menu page will appear. The 'Convert Standing Orders' and
Memo pages will be discussed later.

The Main Menu screen:-

2% Control Panel for, *COMTECH®

Current Date/Time:

Logout
? 9/2/2012 - 15:48 ':'>

Order
Processing

Control

Tngredient

Finance

End-of Day
Routines
e Y
B0
|

Backup
Data

Data
Maintenance

o

Utilities
1

g

Stock

Contrel

=0 un
-y

M L
i—

ler

Wersion 5.1.2.6 (Released 01/01/2012)

The Login button will now have been replaced by the Help button. The active buttons are now :-

1. Order Processing - which includes all the functions associated with creating orders.

2. Finance - this includes the Receipts, Statements, Audit and reports sections.

3. End-of-Day Routines - while orders can be entered throughout the day, at the end of the day
there are a set of routines that must be run before the night's production. These include the
printing of production lists, delivery notes, invoices and reprinting of various documents.

. Data Maintenance - contains all the static data entry and editing screens.

. Utilities - for setting all the preset user options, user and password entry and data admin
screens.

. Ingredient Control - stock control of ingredients.

. Stock Control - stock control of finished products.

. Backup Data - allows you to make a backup of your data to a memory stick.

. Help - opens the Help files and displays them on the screen.

0.Logout - logs the user out of the programme and allows a new user to login or close the
programme.

[$ 088

=2 O0~N®

Each of these sections will be dealt with separately.
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2 Main Menu

After logging in, the main menu will appear. This will give you access to all the main sections of the
programme.

2% Control Panel for, *COMTECH®

Current Date/Time:

Logout
? 9/2/2012 - 15:48 ':'>

Order Finance Data .
Processing £ End of Day Maintenance Utiies
= s
- i£ i3 | e ﬁ |/‘J
| -
Tngredient Stack
Control Backup Control
= bt
CRNARY

ler

Wersion 5.1.2.6 (Released 01/01/2012)

The main sections are as follows:-

1. Order Processing - This deals with all aspects of order creating and editing.

2. Finance - This gives access to the Mini-Accounts section, Archived records and Reports.

3. End-of-Day routines - This includes printing/emailing of production lists, delivery notes
invoices, statements and reprinting/emailing of documents.

4. Data Maintenance - This allows entry and editing of all static data such as customer, products,
ingredients and recipes.

5. Utilities - This allows access to the operational preferences, user access control and data
management.

6. Ingredient Control - Allows stock control of ingredients. You need to have setup recipes for this
to be operational.

7. Stock Control - Allows you to keep track of stock, if products are made for stock purposes.

8. Backup Data - It is sensible to take regular backups of your data, especially just before doing an
invoice run or similar bulk data operation, so that if anything goes wrong during this operation,
you will be able to restore the data to the situation it was at just before the bulk operation. N.B. It
is advisable to contact Wholesaler Software support before restoring data.

2.1 Order Processing

This section deals with all aspects of order creating and processing.

Standing orders

A set of typical order template can be created for each customer for any day of the week with four
possible delivery times. These can be AM (normal delivery), PM, D3 and D4. Orders for different
times in the same day will be stored as separate orders. In general, most users only use the AM or
default delivery time.

Converting Standing Orders

© 2013 Comtech Software
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Standing Orders would usually be converted into Current Orders first thing in the morning and
would be edited as and when required if the customer rang in with a variation to the Standing
Order. Editing of orders is carried out in the Current Orders Section.

Advance Standing Orders

Orders may be created for future delivery days rather than the standard next-day-delivery, using
the Advance Standing Orders Section. In this section you can set the date to a day in the future
and convert Standing Orders for each customer selected.

Current Orders (Orders)

The Current orders allows you to create an order, usually for delivery the next day, but can be for
any day in the future. This is done by selecting individual products from the list and entering the
quantity required. Exiting orders may also be edited tis way.

Editing Deliveries

Before orders are delivered, a delivery note must be printed. When this is done, the order status is
changed from 'Order' to Delivery'. The same data is contained in the record, but it is now classed
as a delivery. This means that it will no longer appear in the Orders section and if you need to edit
it (if an item wasn't delivered or the customer took extra from the van, for example) you would have
to edit it in the 'Edit Deliveries' section.

Only 'Deliveries’ will appear in the invoicing section. That is, you cannot invoice an order until it has
been delivered.

Delivery Credits

After invoicing, deliveries cannot be edited. So if an item or items are returned and the delivery is
not edited before the invoice is printed, a 'Delivery Credit Note' will have to be raised. This is to
keep the accounting straight.

Internet Ordering

There is a facility for you to download orders from a set of web pages on the internet where
customers have placed their orders. These pages can be obtained from Comtech Software and
can be added to your own website or can be hosted by Comtech Software for you. These pages
interface directly with WSaler32 and will import the orders directly from the web pages into the
WSaler database.

EDI Orders

Some large organisations, such as supermarkets, like to place orders and receive invoices by

electronic means known as EDI. We have facilities built into WSaler32 to allow EDI communication

via two main channels.

1. Falcoe handles data from most big outlets and converts their data into a common format to
communicate with WSaler32. This is accessed via the 'Falcoe EDI' button.

2. Enterprise Foods handle orders mainly from the Co-op. WSaler32 handles the invoicing to
Enterprise Foods automatically, but the Orders can be imported via the 'Enterprise Foods'
button.

Order Processing

This section deals with the entry of all current and standing orders.
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@ Order Processing E

Current Date/Time

Help

9 1671072012 - 10:13 ﬁ

Internet Advance Edit Delivery
Ordenng SiOrders Deliveries Credits
LN = gy B
i QOrder
.
Falcoe = ; ocess Enterprise
EDI Foods

This section allows you to create and edit Standing orders, create and edit current orders, edit

Deliveries and create Delivery Credits.

e Standing Orders can be created for any customer who has similar orders on a regular basis.
These can be different for each day of the week.

¢ Import Orders. This allows you to import Orders emailed to you by customers who have been
given the Wholesaler Order Creating software. Now obsolete. See Web Ordering

¢ Advance Standing Orders This allows you to convert a Standing Order into an order for any
future date.

* Orders This opens the current Orders Window and allows you to create a new order for a
customer manually, or change one that has already been created.

¢ Edit Deliveries Once delivery notes have been printed, the orders are redesignated as
deliveries. In this state they are ready for invoicing, however, if items are not actually delivered,
as per the delivery note, the delivery can be edited to correct this before invoicing.

¢ Delivery Credits After invoicing, delivery corrections can only be done by creating a Credit Note.

¢ Internet Ordering This section supersedes the the customer based ordering system as it is
easier to implement and easier to use.

* Falcoe EDI. If you have a contract with Falcoe for the transmission of EDI orders and/or invoices
and credits, this section will be activated. The EDI code, to be entered in the Utilities/Prefences
section is '4' for Falcoe and is added to any other EDI codes in use.

¢ Enterprise Foods. This section will be activated if you have a contract with Enterprise Foods to
transmit order and invoice data by EDI. The EDI code to be entered in the Preferences section is
1",

Transaction Structure

A Standing Order is a template which contains the details of a typical order. These can be
different for each day of the week though they don't relate to any particular date. That means that a
Standing Order for a Thursday will be the same for any Thursday and is used as a pattern for
creating an actual order.

An Order, or Current Order, is an actual order which is to be delivered on a particular date. This
has a 'Transaction' structure which has a flag which identifies its state. This record, once created,
is transferred through the system with only small changes. Up until the time it is delivered, it is
flagged as an Order.

As soon as you print the delivery notes, the transaction becomes a Delivery. This is done by
changing the flag to Delivery. This means that these records will not now be included in production
lists as they are deemed to have already been produced and delivered.

At the end of the week, an invoice run is usually printed. This prints the invoices and flags the
deliveries as Invoices and moves them to the invoice file. Only transaction flagged as Deliveries
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can be invoiced. Once invoiced, the record cannot be edited. The only way to correct a wrongly
invoiced transaction is to raise a credit note.

2111 Standing Orders

A set of template orders can be created for each customer for the days they receive orders. These
are compiled in the Standing Orders section.

2. Standing Orders

ack
Cuick. Find
Customer Code

’7
B: BLACE SWAN *
ETR EIRCH TREE RESTAURANT *
CAF COCE AMD FERRET *
ccs CENTRAL CATERINGC SERVICES

CR CENTURY DESTAUDRANT *
Hi TEET COMDANY &
Hal TEST COMPAMNY 2 *
HAH HARE AND HOUNDZ *
an JOES DINER *
EH2 KINC HENDY THE EICHTH *
EHH KINCE HEAD HOTEL *
00R 0L DAK RESTAURANT &
PP POLLYANNAS PANTRY *
3CHL HARROGATE COUNCIL

SCHE HARROGATE COTNCIL

STOCK STOCE

EuC SPINNING WHEEL CAFE

WHH WILLIAM AND MARY HOTEL

This brings up a list of the customers. Those with Standing Orders have an asterisk ™' after them.
To create standing orders for a customer who has none, double-click the customer.
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2. Standing Orders

WILLIAM AND MARY HOTEL

Cancel

>~

[~ wWednesday
[~ Thursday
[ Friday

™ saturday

™ sunday

View AN

Select Days
AP | Dajo4 |
ol PM
[~ Monday [~ Monday
[~ Tuesday [~ Tuesday

™ wednesday
™ Thursday
[~ Friday

™ saturday

™ Sunday

View PM

23

This shows the days all unticked. If the customer had had standing orders for any of the days,

those days would be ticked.

Create the First Standing Order

Tick the first day for which you wish to create a standing order.
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= Standing Orders

WILLIAM AND MARY HOTEL Pint ol

List
FEa ;><:
MON AM
LARGE /M LOAF
HEW TEST PRODUCT

AlZ1 SMALL W/M LOAF
AlZlz SMALL W/M SLICED
ALZZ LARGCE W/M SLICED
Alz4 LG WHITE SLICED
Alz4h DOUBLE SLICED PACK
ALZE LG WHT THICK SL
AlZE LARGE BROWN LOAF
L1Z7T7 Lz EROWN SLICED
ALZEZ LG BROWN THICE

Alz3 CRAN LARGCE

A129-T TRAY GRAN LARGE
A130 GRAN LG SLICED
A131 GRAN LG THICK

L1ZZ SMALL WHITE LOLF
AL22 EM WHT ELICED

Al34 SN WHT THICK

A135 SMALL EROVN LOAF
AlZE SM EROWN SLICED
A137 SM EROWN THICE

L1z2 SMALL GRAN LOLF
AL29 EM GIAN SLICED

A140 SM GRAN THICK

E100 WHITE COE LG

E101 BROWN COE LG

E10Z GRAN COEB LG

EBLl02 WHITE COE SM

EB1l04 BROWH COEB EM

EL05 GRAN COE SH

B334 WHITE COBS & PACK
B335 BROWN COES & PACK
E326 GRAN COBZ & PACE
B227 WHITE COBS SM 1Z PE
B222 BROWHN COEBE EM 1Z PE
B339 GRAN COES SM 12 PH
c1o0 PORK PIE LARGE
cza0 PORK PTIE SMALL & PE
CEZ01 DORK PIE SMALL

L1o0 FRULIT CAEE LAPCE
HOO1 BEST HAM

PO01 PORK PIE STANDARD

Now double-click the first product that you wish to add to the standing order.

= 'Standing Orders

WILLIAM AND MARY HOTEL

Cancel

MON AM

A120

Quankity ﬂ
Apply
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Enter the quantity and then click 'Apply' button. This quantity may vary, but enter a typical figure.

2. Standing Orders
WILLIAM AND MARY HOTEL -  Orier ol
ist
FEa S ><
MON AM
LARGE WM LOAF alzo LARGE WM LOAF 1z -1
ALZ0A HEW TEST PRODUCT
AlZ1 SMALL W/M LOAF
AlZlz SMALL W/M SLICED
ALZZ LARGCE W/M SLICED
Alz4 LG WHITE SLICED
Alz4h DOUBLE SLICED PACK
ALZE LG WHT THICK SL
AlZE LARGE BROWN LOAF
L1Z7T7 Lz EROWN SLICED
ALZEZ LG BROWN THICE
Alz3 CRAN LARGCE
A129-T TRAY GRAN LARGE
A130 GRAN LG SLICED
A131 GRAN LG THICK
L1ZZ SMALL WHITE LOLF
AL22 EM WHT ELICED
Al34 SN WHT THICK
A135 SMALL EROVN LOAF
AlZE SM EROWN SLICED
A137 SM EROWN THICE
L1z2 SMALL GRAN LOLF
AL29 EM GIAN SLICED
A140 SM GRAN THICK
E100 WHITE COE LG
E101 BROWN COE LG
E10Z GRAN COEB LG
EBLl02 WHITE COE SM
EB1l04 BROWH COEB EM
EL05 GRAN COE SH
B334 WHITE COBS & PACK
B335 BROWN COES & PACK
E326 GRAN COBZ & PACE
B227 WHITE COBS SM 1Z PE
B222 BROWHN COEBE EM 1Z PE
B339 GRAN COES SM 12 PH
c1o0 PORK PIE LARGE
cza0 PORK PTIE SMALL & PE
CEZ01 DORK PIE SMALL
L1o0 FRULIT CAEE LAPCE
HOO1 BEST HAM
PO01 PORK PIE STANDARD

This enters the first item into the standing order list. Continue until you have added all the products
for that order. Then click 'Order Complete'. This will take you back to the Customer List.

Adding Standing Orders for Other Days

Double-click the customer.
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2 Standing Orders

WILLIAM AND MARY HOTEL

Cancel

<

Select Days
AP | Dajo4 |
ol PM
[~ Monday
[~ Tuesday [~ Tuesday

[~ wWednesday
[~ Thursday
[ Friday

™ saturday

™ sunday

View AN

™ wednesday
™ Thursday
[~ Friday

™ saturday

™ Sunday

View PM

This shows Monday ticked as we have already entered a standing order for Monday. Click 'View

AM'
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= Standing Orders
LARGE WM LOAF
HEW TEST PRODUCT
AlZ1 SMALL W/M LOAF
AlZlz SMALL W/M SLICED
ALZZ LARGCE W/M SLICED
Alz4 LG WHITE SLICED
Alz4h DOUBLE SLICED PACK
ALZE LG WHT THICK SL
AlZE LARGE BROWN LOAF
L1Z7T7 Lz EROWN SLICED
ALZEZ LG BROWN THICE
Alz3 CRAN LARGCE
A129-T TRAY GRAN LARGE
A130 GRAN LG SLICED
A131 GRAN LG THICK
L1ZZ SMALL WHITE LOLF
AL22 EM WHT ELICED
Al34 SN WHT THICK
A135 SMALL EROVN LOAF
AlZE SM EROWN SLICED
A137 SM EROWN THICE
L1z2 SMALL GRAN LOLF
AL29 EM GIAN SLICED
A140 SM GRAN THICK
E100 WHITE COE LG
E101 BROWN COE LG
E10Z GRAN COEB LG
EBLl02 WHITE COE SM
EB1l04 BROWH COEB EM
EL05 GRAN COE SH
B334 WHITE COBS & PACK
B335 BROWN COES & PACK
E326 GRAN COBZ & PACE
B227 WHITE COBS SM 1Z PE
B222 BROWHN COEBE EM 1Z PE
B339 GRAN COES SM 12 PH
c1o0 PORK PIE LARGE
cza0 PORK PTIE SMALL & PE
CEZ01 DORK PIE SMALL
L1o0 FRULIT CAEE LAPCE
HOO1 BEST HAM
PO01 PORK PIE STANDARD

WILLIAM AND MARY HOTEL Print
List

Standing Order Array
<---Double-click product in List Box to Save ‘ Cancel |
add it to the array, then enter values
Copy | Copy | Copy | Copy | Copy | Copy | Copy |
Products Monday Tuesday Wednesday Thursday Friday |Saturday |Sunday |
a120 12| [ [ [ [ 0 [
AlZ48 E o o o o 0 o
A127 12 o o o o 0 o
AlZE 4 o o o o 0 o
A13Z 25 a a a a 1} a
Tokal 58 o o o o 0 o

This shows a grid of all the orders for the week. You will see the order you have already created in
the Monday column. All entries for the other days are zero. If the other days have similar orders
you can copy the Monday order to the other days. Click the 'Copy' button above the Monday

column.
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Standing Orders
WILLIAM AND MARY HOTEL
Standing Order Array

1204 HEW TEZT PRODUCT <---Double-click product in List Box to Save ‘ Cancel |
FNES] SMALL W/M LOAF B
. ST [ S add it to the array, then enter values
e b bt _ Fiish Copuing_| Paste | Faste Paste | Paste | Fae | Page |
ALEGR EODLE ERAED HREH Products Monday Tuesday Wednesday Thursday Friday |Saturday |Sunday |
ALZE LG WHT THICK SL
K176 LARGE BROUN LOAF alz0 12| 0 0 0 0 0 0
L1z7 LG EROWN SLICED
Alzs LG EROUN THICK A1Z44 H 0 0 0 0 0 0
Alz3 CRAN LARGCE
4123-T  TRAY GRAN LARGE ALz7 12 a a a a g a
A130 GRAN LG SLICED
B131 GRAN LG THICK — u . . . . . .
L13z SMALL WHITE LOAF 137 25 o o o o 0 o
A133 SN WHT SLICED

Al34 SN WHT THICK

A135 SMALL EROVN LOAF

A136 &M BROWN SLICED Tokal 58 a a a a 0 a
5137 SM BROUN THICK

L1z SMALL GEAN LOLF

A139 SM GRAN SLICED

A140 SM GRAN THICK

E100 WHITE COE LG

E101 BROWN COE LG

El0Z GRAN COE LG

EL03 WHITE COE SH

E104 EROWH COE SH

EL05 GRAN COE SH

B334 WHITE COBS & PACK

B335 EROWN COBS & PACK

E336 GRAN COES & DACK

E337 WHITE COBS SM 12 DK

E338 EROWH COBS SM 1z PE

B339 GRAN COES SM 12 PH

c1o0 PORK PIE LARGE

czon PORK PIE SMALL 6 PK

czol PORK PIE SMALL

D100 FRULT CAKE LARGE

HOO1 BEST HAM

PO01 PORK PIE STANDARD

Then click the 'Paste’ button above the days you wish to make the same as Monday. Click 'Finish

Copying' when you have copied all you require.
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= Standing Orders

AlZ1

ALZZ
ALZ4

ALZE
AlZE
L1Z7T7
ALZEZ
ALZES

ALZ0
A131
L1ZZ
AL22
ALl34
AL3E
AlZE
A137
L1z2
AL29
A140
E100
E101
E10Z
EBLl02
EB1l04
EL10S
E334
B335
E326
B227
B222
E3329
ciloo
cza0
CEZ01
L1o0
HOO1
FOOL1

ALZOA

AlZlz

AlZ4A

A1Z9-T

LARGE W/M LOAF

NEW TEST PRODUCT
SMALL W/M LOAF
SMALL WM SLICED
LARGE W/M SLICED
LG WHITE SLICED
DOUELE SLICED PACE
LGz WHT THICK 3L
LARGE BROWN LOAF
Lz EROWN SLICED

LG BROWN THICE
GRAN LALRGE

TRAY GRAN LARGE
GRAN LG SLICED
GRAN LG THICK
SMALL WHITE LOLF
EM WHT ELICED

EM WHT THICK

SMALL EROWHN LOAF
SM EROWN SLICED

SM EROWN THICE
SMALL GRAN LOLF

EM GIAN SLICED

SM GRAN THICHK
WHITE COE LG
BROWN COE LG

GRAN COEB LG

WHITE COE SM
BROWH COEB EM

GRAN COB 5N

WHITE COES & PACK
BROWN COES & PACK
GRAN COBZ & PACE
WHITE COBS SM 1Z PE
BROWHN COEBE EM 1Z PE
GRAN COBES SM 1z PE
PORE PIE LARGE
PORK PTIE SMALL & PE
DORK PIE SMALL
FRULIT CAEE LAPCE
BEST HAM

PORE PIE STANDARD

WILLIAM AND MARY HOTEL

Standing Order Array

Print
List
FEe 9

<---Double-click product in List Box to Save ‘ Cancel |
add it to the array, then enter values

Copy | Copy | Copy | Copy | Copy | Copy | Copy |
Products Monday Tuesday Wednesday Thursday Friday |Saturday |Sunday |
A120 12‘ 12 1z 1z 12 12 a
A1Z48 =1 1 1 1 1 5| a
A127 12 12 12 12 12 12 o
125 4 4 4 4 4 4 a
A132 25 25 25 25 25 25 o
Tokal 55 58 o5 58 S5 55 a

However, the other days may need to be slightly different from Monday's order. To change
quantities, place the cursor into the cell to be changed by left-clicking that cell. Then double-click
the cell to select the number. Enter a new quantity. repeat this for every quantity to be changed.

You can use the tab key to move along the rows.

Adding another Product
You may require another product for some of the days. to do this, double-click the product in the
blue list. this will add another product line to the grid with all quantities set to zero. You can then
change the quantities for any day that requires this product to be included. When you have finished
entering data, click the 'Save' button. Click 'Cancel' to exit this screen.
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2 ' Standing Orders

WILLIAM AND MARY HOTEL

Select Days

AM{PM |

Cancel

>~

D3jD4 |

AM
v Monday
¥ Tuesday
v wWednesday
[ Thursday
v Friday
[ saturday

™ sunday

View AN

FM
[~ Monday

™ Tuesday
™ wednesday
™ Thursday
[~ Friday

™ saturday

™ Sunday

View PM

This now shows you the list of days. Each one that is ticked will contain a standing order for that

day.

Editing a Standing Order for a single Day

If you need to change a Standing order for just one day, you can do it by clicking the day you wish

to change.

© 2013 Comtech Software



Main Menu 31

21.1.2

= | Standing Orders
WILLIAM AND MARY HOTEL Pint ol
List
FEa S ><
THUR AM

LARGE W/M LOAF Alzo LARGE W/ LORF 1z
L1Z0A NEW TEST PRODUCT AlZdA DOUELE SLICED PACK 5
a1zl SMALL WM LOAF alz? LG EROWH SLICED 1z
alzls SMALL W/M SLICED ales LG BROWN THICE 4
alzz LARGE W/M SLICED Al3z SMALL WHITE LOAF 25
Alzd LG WHITE SLICED
FAELSN DOUELE SLICED PACK
a125 LG WHT THICK SL
L1zE LARGE EROWN LOAF
n127 LG BEROWH SLICED
alze LG EROUN THICK
a129 CRAN LARGE
£129-T TRAY GRAN LARGE
A130 GRAN LG SLICED
5131 GRAN LG THICK
L1322 SMALL WHITE LOAF
FAE-ES SM WHT SLICED
FAE-LS &M WHT THICK
L1325 SMALL EROWN LOAF
L13E SM BROWN SLICED
5137 SM BROWN THICE
L13E SMALL GRAN LOAF
a139 SM GRAN SLICED
A140 SM GRAN THICK
E100 WHITE COE LG
E101 EROWN COE LG
E10Z GRAN COE LG
E10Z WHITE COE SH
E1l04 EROWN COE SH
E105 GRAN COE SM
B33 WHITE COES & PACK
E33E ELOWN COES & PACK
E336 GRAN COES & PACK
E337 WHITE COBS SM 1Z PE
E3zE EROWN COBS EM 1Z PE
B339 GRAN COES SM 12 PK
c100 PORK PIE LARGE
czoo PORK FIE SMALL & PE
czol PORK PIE SMALL
D100 FRUIT CAKE LARGE
HOO1 BEST HiM
POOL PORK PIE STANDAERD

This gives you the standing order for that day. The Customer name is shown at the top of the
screen and the Day and delivery is shown in the centre at the top in blue. Now you can add a
product by double-clicking it, as described previously, and entering the quantity, or you can change
the quantity of an existing product by double-clicking it in the right-hand list and then entering the
new quantity.

When you have finished editing, click 'Order Complete' to save the changes.

To remove a product from the list, double-click it and then enter zero for the quantity.

Advance S/Orders

This section allows you to create current orders for any day in the future based on the standing
order for that day. This is an alternative to the standard daily conversion of standing orders that you
would do when first opening the programme at the start of the day.
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2 Convert Standing Orders

jik) BLACE 3WAN

BTE BIRCH TREE RESTAURANT Set Delivery Date Convert e
CAF COCE AND FERRET None
R CENTURY RESTAURANT —

E TEST Copay 09/06/2011

HAL TEST COMPANY 2

HAH HARE AND HOUNDS i

i JOES DINER Tlllll‘Sda}-

KHa KING HENRY THE ETGHTH

KHH KINGS HEAD HOTEL

00R OLD 0AK RESTAURANT

I3 POLLYANNAS PANTRY .

P e Set the Delivery Date for the Orders to be created.
WMH WILLTAM AND MARY HOTEL

After conversion, individual orders may be edited as
Current Orders in the Current Orders Section

This shows the list of customers that have standing orders for that day. The default date is the
following day, however this can be changed. Click the button next to the date.

Al Select Date M=1E3

June 2011

Last Marnth MHext bonth

4 [ 5
Last Vear MNext ear

Today (] 4

ElIEIEIIEE
B oo 136201

Double-click on the date for which the order is to be created. NB this is the date when the products
are to be delivered. The date will then be shown as the date you have selected and the day of the
week will be displayed also. The customers in the list will then be the ones that have Standing
Orders for the set date.

Creating the Orders

If you wish to create orders for all the customers in the list, simply click 'Convert'. However, if you
wish to create orders for only a few customers, select the ones your want orders for before clicking
'‘Convert'. To select one or more customers, click the first one that you want, then, holding down
the CTRL key, click on each of the other customers you want to select. If you need to deselect a
customer, hold down the CTRL key and click on the customer to be deselected.

If you decide not to create the orders, for some reason, click 'Convert None'.
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2.1.1.3 Orders

This section allows you to create current orders manually or edit orders already created. Click the
'‘Orders' button.

% Create/Edit Current Orders

Set Delivery Time/Date

ack
14/06/2011 E:>

Tuesday | ~

Quick Find Customer

Customet Code

Ba BLACE SWAN o
ETR BIDCH TREE RESTAUPANT Q
CLF COCE AND FERPET o
cce CENTRAL CATERING SERVICES o
CR CENTURY RESTAURANT o
Ha TEST COMPANY o
Hil TEST COMPANY Z o
HAH HADE AND HOUNDZ Q
JL JOES DINER o
KHE2 EINGC HENIY THE EIGHTH o
HHH EINGES HEAD HOTEL o
00R 0L OAK RESTAURANT o
PP POLLYANMAS PANTRY o
SCHL HADPOGATE COUNCIL Q
ECHEZ HAPROGATE COUMCIL o
STOCK STOCK o
STC SPINNING WHEEL CAFE o
WMH WILLTAM AND MARY HOTEL o

This brings up the above screen showing the date of the next delivery and the list of customers
showing the number of current orders outstanding for each customer. This is the number down the
right-hand side of the list.

Creating/Editing an Order

Double-click the customer for whom you wish to create or edit an order. If there is already an order
for the set date/delivery, it will be displayed in a new list box at the right-hand side of the screen.
Otherwise you will see the following:-

COPY EXISTING ORDER X

.{/ Do wou wish bo base this on an exisking Order?
-

o |

If you wish to base the order on a previous order or on a standing order, click 'Yes'. Otherwise,
click 'No'.

Basing a new Order on a Standing Order
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urrent Orders

Product Details

Product Code
Quankity

Line Nate:

Set Delivery Time/Date

14/06:2011

Tuesday av - =

Stack

[ Take from Stock

OLD OAK RESTAURA!

Selling Price 0.00

Tokal Quantity

ALZD
ALZ0A
ALZ1l
AlZ1E
ALEE
ALE4
Alz4d
ALZE
ALZE
RB1ET
AlEg2
ALED
AlZ9-T
AL30
A131
A13F
Aal33
AL324
AL3E
Al3E
A137
138
Al33
A140
BlOD
BlOl
Bloz
Bloz
BlO4
BlOE
B334
B335
B33

LADGE W/M LOAF
NEW TEST PRODUCT
SMALL WM LOAF
SMALL WsM SLICED
LARGE WM SLICED
LG WHITE ELICEL
DOUELE SLICED DACE
LG WHT THICE SL
LARGE EROWHN LOAF
LG BEROWMN SLICED
LG EROWN THICK
GRAN LARCE

TRAY GRAN LARCE
GRAMN LG SLICED
GRAN LG THICK
SMALL WHITE LOAF
EM WHT SLICED

&M WHT THICK
SMALL BROWN LOAF
SM BROWM SLICED
&M EROWMN THICH
SMALL GRAN LOALF
SM CDAN SLICED
&M CRAN THICK
WHITE COE LG
EROWH COE LG
GRAN COE LG
WHITE COE =M
BROWN COE SM
CIAN COE EM
WHITE COES & PACKE
EROWH COES & PACKE
GRAN COES & PACE

Select Days

v amJeM
AM

v Monday

IV Tuesday
v Wednesday
v Thursday
Iv Friday

[ Saturday

[~ Sunday

Cancel

X

Order Ref "7
Ord{Del Mo, ’7
Order No. ’7
Order Yalue ’7

[ D3iD4
PM

[~ Monday

[~ Tuesday
[ wednesday
[~ Thursday
[~ Friday

[~ Saturday

[~ Sunday

If there is a standing order there will be a tick in the box for that day. Click the one that you want to
base your order on.
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Create/Edit Current Orders

Set Delivery Time/Date
Notes
Delete Order
Order
' 147062011
Tuesday av - =
Product Detalls
Stack ’— Crder Ref ’7
Froduct Code |
[~ Take from Stock OrdfDel Ma.
i v B
Quentty OLD OAK RESTAURANT singprice | 3014 orderme, |
Line Nate:
| Tokal Quantity Crder Yalue

2120  LARGE W/M LOAF -
21204 NEW TEST FRODUCT ]
A121  SMALL WsM LOAF Alzda DOUELE SLICED PACK 4 1.41750 0.00000 0
21213 SMALL W/M SLICED B334 WHITE COES 6 PACK 61.03165 0.00000 0
R12Z  LARGE W M SLICED B335 EROWN COES & PACK 1z 0.37815 0.00000 O
Al24 LG VHITE SLICED B33 GRAN COBS § PACK 71.07724 0.00000 O
11244 DOUBLE SLICED PACK
2125 LG WHT THICK 5L
2126  LARGE EROWN LOAF
127 LG BROWUN SLICED
128 LG BROVN THICK
129  GRAN LARGE
A129-T TRAY GEAN LARGE
2130  GRAN LG SLICED
2131  GEAN LG THICK
137  SMALL UHITE LOAF
R13% &M VHT SLICED
134 SN WHT THICK
135  SMALL EROWN LOAF
2136  SM BREOWN SLICED
2137  SM BROUN THICK
138  SMALL GRAN LOAF
133  SM GRAN SLICED
140 SM GRAN THICK
Bl100  WHITE COE LG
B10l  EROWH COE LG n
B10Z  GRAN COE LG
BEl10%  WUHITE COE M
BEl04  EROWH COE SM
B1OE  GRAN COE SM
B334  WHITE COBS 6 PACK
B335  EROWN COBS 6 PACK
B336  GRAN COES 6 PACK v

The new order will appear in the list box on the right while a product list will appear in the blue list
box on the left.

Adding a New Product

To add another product to the order, double-click on the required product in the blue list.
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2 Create/Edit Current Orders

Set Delivery Time/Date

14/06/2011

Tuesday av - =

g Delete
= / Delete e

Product Detalls

Product Code  |A130 GRAN LG SLICED
Quankity

Line Nate:

OLD OAK RESTAURANT

Apply Order

v

Stock | 58

[ Take from Stock

Selling Price | 0.98199
Tokal Quantity

(=1

Production
Notes

Order Ref ’7
Ord{Del Mo, ’7
Order No. ’7
Order Yalue ’7

Enter the quantity in the 'Quantity’ box.

The dark blue box gives a list of line notes that can be appended to the product in the order. If you
use these, double-click the note you want to add, or enter a new note into the 'Line Note' box.
Click 'Apply' or hit the RTN key to enter the product into the order list.

Edit and Existing Entry

If you wish to change the quantity of an item already in the order, double-click the item and enter
the new quantity in the same way that you did for adding a new product.

Take From Stock

If you have stock of the product, the Stock Quantity will be shown in the 'Stock' box at top centre. If
you wish to use this stock for the order, tick the 'Take from Stock' tick box. This will mean that the

production list will not call for these items to be made.

Selling Price

The Selling Price for a product is calculated using the price list set for the customer and the various
discounts that might also be set for the customer. NB The price that is applied at the time the
order is created is the price the customer is charged, even if there is a price change before

the product is delivered.

You have the option to change the calculated price, manually by changing the price shown in the

'Selling Price' box before clicking 'Apply'.

Each item that has been added or modified, will have an asterisk * after the product name.
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urrent Orders

Product Details

Product Code
Quankity

Line Nate:

Set Delivery Time/Date

Delete
Order

i

14/06:2011

Tuesday av =

OLD OAK RESTAURAI

Order

Stock | 9%

[ Take from Stock

Selling Price  |1.07724

ALZD
ALZ0A
ALZ1
AlF1E
ALEE
ALE4
Alz4d
ALZE
AlZE
B1ET
AlZg
ALED
ALZ9-T
AL30
A131
A13F
PRk
ALZ4
AL3E
Al3E
A137
Aa138
pRRcl
Al40
BlOD
BlOl
BloZz
Bloz
BlO4
BlOE
B334
B335
B33

LADGE W/M LOAF
NEW TEST PRODUCT
SMALL WM LOAF
SMALL WsM SLICED
LARGE WsM SLICED
LG WHITE ELICEL
DOUELE SLICED DACE
LG WHT THICE SL
LARGE EROWHN LOAF
LG BEROWMN SLICED
LG EROWN THICK
GRAN LARCE

TRAY GRAN LARCE
GRAMN LG SLICED
GRAN LG THICK
SMALL WHITE LOAF
EM WHT SLICED

&M WHT THICKE
SMALL BROWN LOAF
SM BROWM SLICED
&M EROWMN THICH
SMALL GRAN LOALF
SM CDAN SLICED
&M CRAN THICK
WHITE COE LG
EROWH COE LG
GRAN COE LG
WHITE COE =M
EBROWN COE SM
CRAN COE EM
WHITE COES & PACH
EROWH COES & PACK
GRAN COES & PACE

Tokal Quantity

Order Ref
OrdfDel Ma.
Order No.

Order Yalue

Fast Edit

=

—
—
—
 —

A
AlZ4h
AL30
E334
E22C
B22c
v

DOUELE SLICED PACK
GRAN LG SLICED
WHITE COES & PACK
EROWH COES & PACKE
CRAN COEBE & PACK

4 1.41750 0.00000 O

* 1z

0.981%3 0.00000 O

A 1.03163 0.00000 0
1z 0.3781% 0.0000 0 O

* 1z

1.077z4 0.00000 O

Saving the Order
Click 'Order Complete' to save the order. There will now be a '1' after the customer name to show
that he now has 1 current order in the system.
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2. Create/Edit Current Orders

Motes

Guick Find Customer

Customer Code

Set Delivery Time/Date

ack
14/06/2011 E:>

Tuesday av - =

BE BLACE ESWAN

BTR BIRCH TREE RESTAURANT
CAF COCKE AND FERRET

ccs CENTRAL CATERING SERVICES
CR CENTURY DRESTAUDANT

Hi TESET COMPANY

Hil TEST COMIMANY 2

HAH HARE AND HOUNDS

o JOES DINER

EHE KING HENEY THE EIGHTH
EHH KINCS HEAD HOTEL

O0R OLD OAK RESTAURANT

rr POLLYANNAE PANTRY
SCHL HARROGATE COUMNCIL
SCHE HARROGATE COUNCIL
STOCH ATOCE

STC SPINNING WHEEL CAFE
WHH WILLIAM AND MARY HOTEL

DCocooocOoOrROoOODOOOOOOOOO

Fast Edit

This is a useful facility if you have created the order from the day's standing order. More often than
not, you will have to change quantities after the order has been converted. To do this, double-click
on the customer to display the order.
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% Create/Edit Current Orders

Set Delivery Time/Date

Notes
Print Delete
List o 14/06/2011
ey 34| |m
) il B 8]

Tuesday av =

Product Detail
T ’|— Stock | 9% Crder Ref
Product Code
’— [ Take From Stock OrdfDel Ma.
uankit - v -
uantity OLD OAK RESTAURANT Seling Price | 0.00 Order Ho.

Line Nate:

| Tokal Quantity Order Yalue

iing :\;‘;;GEE‘;!T{MPEE;ECT e Current Order for OLD OAK RESTAUTRANT

ALZ1l SMALL WM LOAF AlZ4h DOUELE SLICED PACK 4 1.41750 0.00000 O
Al213 SMALL WM SLICED AL30 GRAN LG SLICED lz 0.981%3 0.00000 O
ALEE LADCE W/M SLICED EB334 WHITE COB3 & PACK & 1.0316% 0.00000 0
ALE4 LG WHITE ELICEL E33E EROWN COES & DPACK lz 0.5972l3 0.00000 0
Alz4A DOUBLE SLICED PACKE EB33E GRAN COBS & PACKE lz 1L.077Z4 0.00000 0

ALZE LG WHT THICE SL
ALZE LARGE EROWHN LOAF
RB1ET LG BEROWMN SLICED
AlEg2 LG EROWN THICK
ALED GRAN LARCE

ALZ9-T TRAY CIAN LARCE
AL30 GRAMN LG SLICED
A131 GRAN LG THICK
A13F SMALL WHITE LOAF
Aal33 EM WHT SLICED
AL324 &M WHT THICK
AL3E SMALL BROWN LOAF
Al3E SM BROWM SLICED
A137 &M EROWMN THICH
138 SMALL GRAN LOALF
Al33 SM CDAN SLICED
A140 &M CRAN THICK
BlOD WHITE COE LG
BlOl EROWH COE LG
Bloz GRAN COE LG

Bloz WHITE COE =M
BlO4 BROWN COE SM
BlOE CIAN COE EM

B334 WHITE COES & PACKE
B335 EROWH COES & PACKE
B33 GRAN COES & PACE v

Then click the 'Fast Edit' button. This will put the first item in the order into the editing boxes at the
top with the Quantity highlighted. Enter the new quantity, if it is different, and hit the RTN key. This
returns the edited item to the list and puts the next into the editing boxes. Repeat the operation
until you have complete the full order. Then click 'Order Complete' to save the order.

Delete Item

If you wish to delete an item in an order, double-click the item in the order list and then click 'Delete
ltem' button.
If you are using Fast Edit, just set the quantity to zero when the item appears in the editing box.

Delete Order

Double-click the customer to display the order, then click 'Delete Order'.

Editing an Order for a Day other than the Date Set

If a customer has several orders in the system for different days, you can edit orders for days other
than the following day by setting the date to the delivery date for the order (if it is known), and
editing as described above. However, if the dates are not known, single-click the customer.
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Guick Find Customer

Customer Code

Set Delivery Time/Date

14/06:2011

Tuesday av =

FEHH KINCS HEAD HOTEL

rr POLLYANNAE PANTRY
SCHL HARROGATE COUMNCIL
SCHE HARROGATE COUNCIL
STOCH ATOCE

STC SPINNING WHEEL CAFE
WHH WILLIAM AND MARY HOTE

BE BLACE ESWAN

BTR BIRCH TREE RESTAURANT

CAF COCKE AND FERRET

ccs CENTRAL CATERING SERVICES
CR CENTURY DRESTAUDANT

Hi TESET COMPANY

Hil TEST COMIMANY 2

HAH HARE AND HOUNDS

o JOES DINER

EHE KING HENEY THE EIGHTH

o
o
o
o
Q
o
o
o
o
o
o
1
o
o
o
o
Q
o

L

Edit Orders

This will produce a new button, 'Edit Orders'. Click this to display a list of orders.

Set Delivery Time/Date

14/06:2011

Tuesday | ~

OLD OAK RESTAURA!

Delete
Item
Product Details
Product Code
Quankiky
Line Mate
|
41270  LARGE W/M LOAF
AlZOL NEW TEST PRODICT
A1Z1  SMALL WM LOAF
Alzls ESMALL W/M SLICED
AlZZ LARGE W/M SLICED
AlZd LG WHITE SLICED
Al174L DOUELE SLICED PACK
AlZ5 LG WHT THICK 5L
AlZ6  LARGE BROWN LOAF
ALZT LG EROWHM ELICED
Alzs LG EROWM THICKE
ALZ3 GRAN LARGE
A179-T TRAY GRAN LARGE
A130  GRAN LG SLICED
AlZ1  GRAN LG THICK
Al3Z SMALL WHITE LOAF
ALl33 SM WHT SLICED
Al34  SM WHT THICK
A135  SMALL BROWN LOAF
4136  SM EROWN SLICED
A137  EM EROWN THICK
Al3s SMALL GRAN LOAF
AL39 SM GRAN SLICED
Al40  SM GEAN THICK
BlOO  WHITE COE LG
BlOL  BROWN COE LG
BlOZ  GRAN COB LG
BlO3 WHITE COE SM
BlO4 EROWH COE SM
B1OS  GREN COE SM
B334  WHITE COES & PACK
B335 BROWN COES & PACK
B23E CIAN COEE & PACE

Cancel Production
Notes
<
Stock ’45— Order Ref
[ Take from Stock. OrdfDel Mo,
Selling Price ’T Crder No.
Tokal Quantity Order Yalue

Current Orders for OOR

100665

Tuesday LM 14/06/2011 ORD
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In this case, there is only one order. The entry shows the order number, day of the week and date.
Double-click this to display the order. Edit the order as described previously. You can enter a
customer's Order No and/or Order Ref. if you wish, before clicking 'Order Complete'.

Line Notes

It is possible to add notes to individual lines on the order. To do this, double-click the product to be
inserted into the order (as normal) and insert a note in the 'Line Note' box. This will then be
included in the order. It will also go into the database for future use. Any Line Notes that have been
added will appear in the dark blue box as below.

= Create/Edit Current Orders

Set Delivery Time/Date
Motes - Parl ord Producti
= Delete e pply rder roduction
= / Item D=y Complet Notes
i . 157062011 V =
Wednesday |pM =~ =
Product Details D . .
- St [e] R
broduct Cote. iz SMALL WHITE LOAF * e
[ Take from Stock, OrdfDel Ma.
e BIRCH TREE RESTAURANT solrgrice [061%65  overno |
ne MNoke
‘ | Tokal Quantity Order Yalue

Current Order for EIRCH TREE RESTATTRAMT

To use one of the previously entered notes, just double-click the note you require and it will appear
in the 'Line Note' box.

To delete a Saved Line Note

If there are line notes in the list that are no longer relevant, it is possible to delete them by clicking
the button with the blue rubber, just to the left of the 'Line Note' box. This will delete the note from
the box and from the database also.

Setting the Delivery Date for an Order

When you open the Orders section, the date will automatically be set for the next delivery date,
usually the following day, AM delivery.
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2. Create/Edit Current Orders

et Delivery Time/Date

ack
15/06/2011 | E:>

Wednesday IAM v[

Quick Find Customer

Customer Code I

BE BLACE ESWAN o
BTR BIRCH TREE RESTAURANT 1
CAF COCKE AND FERRET o
ccs CENTRAL CATERING SERVICES o
CR CENTURY DRESTAUDANT Q
Hi TESET COMPANY o
Hil TEST COMIMANY 2 o
HAH HARE AND HOUNDS 1
o JOES DINER o
EHE KING HENEY THE EIGHTH o
EHH KINCS HEAD HOTEL Q
O0R OLD OAK RESTAURANT o
rr POLLYANNAE PANTRY o
SCHL HARROGATE COUMNCIL o
SCHE HARROGATE COUNCIL o
STOCH ATOCE o
STC SPINNING WHEEL CAFE Q
WHH WILLIAM AND MARY HOTEL o

If today's date is Tuesday 14/6/2011, the date will appear as above. If you want to enter orders for
Friday 17/6/2011, click the button to the right of the date.

,U;L,l Select Date

Double-click the 17 in the calendar to set that date.
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2 Create/Edit Current Orders

Set Delivery Time/Date

176/2011 E:>

Motes

Friday v =
Quick Find Customer
Customer Code

BE BLACE ESWAN o
BTR BIRCH TREE RESTAURANT 1
CAF COCKE AND FERRET o
ccs CENTRAL CATERING SERVICES o
CR CENTURY DRESTAUDANT Q
Hi TESET COMPANY o
Hil TEST COMIMANY 2 o
HAH HARE AND HOUNDS 1
o JOES DINER o
EHE KING HENEY THE EIGHTH o
EHH KINCS HEAD HOTEL Q
O0R OLD OAK RESTAURANT o
rr POLLYANNAE PANTRY o
SCHL HARROGATE COUMNCIL o
SCHE HARROGATE COUNCIL o
STOCH ATOCE o
STC SPINNING WHEEL CAFE Q
WHH WILLIAM AND MARY HOTEL o

You can see that the date is now set to Friday 17/6/2011. If you wish to enter orders for several
customers for this delivery date, click the button with the padlock on it and this will lock the date to
the one set, otherwise it will revert to the default setting for the next customer. When locked, the
word 'Locked' will appear above the date.

Setting Delivery Time

There is the facility to have more than one delivery a day. In fact there are four possible deliveries.
The default is AM and this is all you need if you only have one delivery a day. To set a different
delivery, select a different one from the dropdown list.
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2 Create/Edit Current Orders g@@

Set Delivery Time/Date

ack
1762011 E:>

Friday [T

-
pi)
D4

Guick Find Customer

Customer Code

Motes

BE BLACE ESWAN o
BTR BIRCH TREE RESTAURANT 1
CAF COCKE AND FERRET o
ccs CENTRAL CATERING SERVICES o
CR CENTURY DRESTAUDANT Q
Hi TESET COMPANY o
Hil TEST COMIMANY 2 o
HAH HARE AND HOUNDS 1
o JOES DINER o
EHE KING HENEY THE EIGHTH o
EHH KINCS HEAD HOTEL Q
O0R OLD OAK RESTAURANT o
rr POLLYANNAE PANTRY o
SCHL HARROGATE COUMNCIL o
SCHE HARROGATE COUNCIL o
STOCH ATOCE o
STC SPINNING WHEEL CAFE Q
WHH WILLIAM AND MARY HOTEL o

The options are AM, PM, D3 and D4.

Notes

This is the same as the Notes button on other sections. It allows you to leave a message for a
particular date that will appear on that date when you start the programme. The note can be a
reminder for yourself or a message for another user.

2.1.1.4 Edit Deliveries

This allows you to edit the contents of any order that has been delivered but not yet invoiced.
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2 Edit Deliveries

Set Delivery Time/Date

ack
16/06/2011 E:>
Thursday [P 2

Guick Find Customer

Customer Code

BE BLACE ESWAN

BTR BIRCH TREE RESTAURANT
CAF COCKE AND FERRET

3 CENTURY RESTAITRANT
Hi TEST COMPANY

Hil TEET COMPANY Z

HAH HARE AND HOUNDE

KHE EING HENRY THE EIGHTH
KHH EINGE HEAD HOTEL

O0R OLD OAK RESTAITRANT

P POLLYANMNAZ PANTRY

EuC SPINNING WHEEL CAFE
WHH WILLIAM AWD MART HOTE

The date defaults to the next day, though you can change this to the day of the delivery that you
wish to edit. This will then show a list of customers that had deliveries on that day.

Editing a Delivery

The delivery is the record of what was required in the order and is what was recorded on the
delivery note. However, there are occasions when the amount delivered does not match up with
the amount on the delivery note. This may be because an item was lost or damaged or simply not
required at the time of delivery. This means that the delivery note needs to be corrected to match
what was actually delivered. This is important as the contents of the delivery note is what will be
invoiced.

Double-click the customer whose delivery needs correcting.
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2115

= Edit Deliveries

Set Delivery Time/Date

Motes
Delete
Order Tuly
16:06:2011
b Thursday [P 2
Product Detalls
Stock. Order Ref  [ADYANCE
Product Code
[ Take from Stock, OrdfDel Ma.
Quankity . - n .
BIRCH TREE RESTAURANT Seling Price Order No.
Line MNate
[ Total Quantity Order Yalue
LARGE W/M LOAF #| |CoDE DESCRIPTION QTY PRICE
Alz0A NEW TEST PRODUCT
A121  SMALL WYM LOAF al26 LARGE BROVH LOAF 3.000 0.3219
21215  SMALL W/H SLICED a127 LG BROWH SLICED 5.000 0.3450
ALEE LADCE W/M SLICED AlZs LG BEROWM THICE 7.000 0.3410

ALE4 LG WHITE ELICEL
Alz4k DOUBLE ELICED PACK
ALZE LG WHT THICE SL
ALZE LARGE EROWHN LOAF
RB1ET LG BEROWMN SLICED
AlEg2 LG EROWN THICK
ALED GRAN LARCE

ALZ9-T TRAY CIAN LARCE
AL30 GRAMN LG SLICED
A131 GRAN LG THICK
A13F SMALL WHITE LOAF
Aal33 EM WHT SLICED
AL324 &M WHT THICK
AL3E SMALL BROWN LOAF
Al3E SM BROWM SLICED
A137 &M EROWMN THICH
138 SMALL GRAN LOALF
Al33 SM CDAN SLICED
A140 &M CRAN THICK
BlOD WHITE COE LG
BlOl EROWH COE LG
Bloz GRAN COE LG

Bloz WHITE COE =M
BlO4 BROWN COE SM
BlOE CIAN COE EM

B334 WHITE COES & PACKE
B335 EROWH COES & PACKE
B33 GRAN COES & PACE A

This will display the contents of the delivery note as above. Double-click the item to be corrected
and change the quantity.

Hit the RTN key or click 'Apply' to return the corrected record to the list or click 'Delete Item' to
remove it from the order.

When you have done all the corrections, click Editing Complete to save the changes. You will then
be asked if you wish to print the corrected delivery note.

PRINT DELIVERY X

\"“J'/‘ Do wou wish ko print this Delivery Mote?

Click 'Yes' to print or 'No' if you don't require a print.
It is the best procedure to correct delivery notes before invoices are raised. This avoids
having to raise credit notes which complicates the accounts.

Deleting a Delivery
If a complete order was not delivered, for some reason, you can delete the delivery by clicking the
'Delete Order' button while the order is being displayed.

Delivery Credits

Once a delivery has been invoiced, the only way it can be changed is to raise a Credit Note. Click
'Delivery Credits' to obtain the Credits screen.
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Delivery Credits

Stock ack
Roms E>
&
Bty

Inwoice Data

Custamer Code [ | company [ | Delversy Mumber l:l

rma | Ere [y

cukrndcas [ | @ | | Dlertor rohuns Dlrut ol e

CODE COMPANY

AT AT ~

AT AL

ANGIES ANGIES

ARSHAD ARBHAD

AZBBTOR A 8 BTORES

BAHIA BAHIA

BAHIAL BAHIA L

BONGOS BONGOS

BRUNCH BRUNCH BOX

CAFE CAFE

CHARLE CHARLE ST OWN

CLAYTO CLAYTON CARAWVAN PARK

COSTCL COSTCUTTER

COSTCZ COSTCUTTER LOCHORE

COSTSA COSTSAVERS

CROSSG CROSSGATES

DATRPO DATRSTE POST OFFICE

DEBEIE DEBETES CAFE

DF D F

DOREEN DOREENE SNACKVAN

EATGO EAT AND GO

ESAMCT ESA MCINTOSH

FATRDE FATRDEAL

TANTY D TAAM VDDToS b

This shows a list of customers.

Enter the first letter of the code into the 'Quick Prod Code' box to reduce the list. If you enter the
next digit of the code, it will reduce the list even more.
Double-click the required customer. This will bring up a list of invoices for this customer.

2 | Delivery Credits

Invoice Data

Customer Code |

Company |

Delivery Number

Product Code |

Product |

Quantity [ Enter Returns

I Full Invoice

Invoice Number
Selling Price

KING HENEY THE EIGHTH
KINGS HEAD HOTEL

O0LD OAK FESTAURANT
POLLYANNAS PANTRY
HARROGATE COUNCIL
HARROGATE COUNCIL
3TOCK

SPINNING WHEEL CAFE
WILLIAM AND MARY HOTEL

CODE COMPANTY Inwoices for FHE

B3 ELACK SWAN 10018l Thursday 164642011 Inv
ETR. EBIRCH TREE RESTAURANT

CAF COCE AND FERRET

CcCs CENTRAL CATERING SERVICES

CR CENTURY RESTAURANT

Ha TEST COMPANY

HAL TEST COMPANY 2

HAH HARE AND HOUNDS

JD JOES DINER

In this case there is only one invoice shown, but after the programme has been used for some time
the list will grow.
A Credit Note must be raised against an invoice. Double-click the invoice to be credited and you
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will then get a list of all the deliveries included in this invoice.

Again, the example only has a single delivery, but in practice you might have 5 or more deliveries
in the invoice.

Double-click the delivery that needs to be corrected.

2 Delivery Credits

Print
Returns Retwns Cancel Credit
&

Invoice Data

Customer Code |

Company |

Delivery Number

I Em—

Product Code |

Product |

Quantity [ Enter Returns

Invoice Number

100161

I Full Invoice

Selling Price

CODE DESCRIPTION QTY FRICE CODE DESCRIPTION QT¥  PRICE WAT

4132
4135
CREDIT

SMALL WHITE LOAF
SMALL BROWN LOAF
CASH CREDIT

34.000 0.6197
50.000 0.6387
0.010

This shows the original delivery in the blue box. It shows that the delivery note had 50 small brown

loaves. However, if only 45 were delivered, you will need to credit them for 5 small brown loaves.
Double-click the line containing the small brown loaves.

© 2013 Comtech Software



Main Menu 49

Delivery Credits
Remave Stock Load Apply Print
ity Returns Retuns Credit

Invoice Data
Customer Code | Company | Delivery Number

Product Code |"“35 Product | Invoice Number  |100161

Quantity |31 ™ Enter Returns [~ Full Invoice selling Price  |0.6397
CODE DESCRIPTION QTY PRICE CODE DESCRIPTION QTY¥  PRICE WaT
SMALL WHITE LOAF
CREDIT CaSH CREDIT 0.010
& 3

Enter the number to be credited, which in this case is 5, and click 'Apply' or hit the RTN key.

Delivery Credits

Cancel

X

Load

Stock
Retwns

Returns

Print

Cy

Apply

v

I E—

Delivery Number

Invaice Data

Customet Code |

Zomparny |

Invoice Number  |L00161

Froduct Code

| Product |

Quantity ™ Enker Returns [ Full Invoice
CODE DESCRIPTION QTY PRICE ZODE DESCRIPTION QTY  PRICE WAT
34.0000.6197 |A135 SMALL EROWN LOAF 5.000 0.6397 0.0000 O

Selling Price  |0.6397

SMALL WHITE LOAF

Al3z
LL BROWN LOAF
CREDIT CASH CREDIT 0.010
< b
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The number credited appear in the white box to the right. If you have to credit any other items,
repeat this procedure until completed. All the items credited will now be in the white box.

Click ' Print Credit' to complete the operation. The credit note will be printed and the record entered
into the accounts database.

Full invoice

If you are not sure which delivery the credited items were in, or if there are items from several
deliveries from the same invoice, tick the 'Full Invoice' tickbox. This will list all the items in the
selected invoice rather than just those in one delivery.

Full List

There may be an occasion when you need to credit a particular item but do not know which invoice
or delivery it was in. In this case, click 'Full Invoice'. When you do this, another tickbox will appear
labelled 'Full List'. Tick this.

Now double-click the customer to be credited and double-click any invoice in the list. The whole
product List will now appear in the blue bow. Create the credit note as before.

Cash Credit

If you need to give a cash credit (maybe if the customer was not happy with the quality or condition
of the products), you can credit them with cash rather than the actual product.

Double-click the customer, then double click the Invoice, then the delivery as you would do
normally. Then select Cash Credit from the product list. This will have been entered as a product in
the Product Maintenance section. N.B. Remember that the Cash Credit is in pence. So, if you are
making a credit of £20, for example, you would enter 2000 (i.e. 2000 pence).

Stock Returns
When you enter the Delivery Credits screen, you can click the 'Stock Returns' button to update the
stock figures if items have been returned to stock.

= Stock Returns

Full Print ack
List List
is: oy 3

(=

Product data

Code Quantity v Return S.P.
I Remove
Description | Cost
[~ Waste
CODE FRODUCT STOCK SALES WALUE COST
2170  LARGE W/M LOAF i 0. 00 0_00 A
R1Z0L NEW TEST PRODUCT 0 0.00 0.00
B1Z1  SMALL W/M LOAF 0 0.00 0.00
Alzls  SMALL W/M SLICED a 0.00 0.00
AlZZ LARGE W/M SLICED a 0.00 0.00
2124 LG UHITE SLICED 85 88.18 17.28
B174L DOUBLE SLICED PACK -3 -1z.78 -0.00
R1ZE LG WHT THICK SL 23 g6.10 16.88
1126  LARGE EROWN LOAF 0 0.00 0.00
Alz7 LG BROWN SLICED 74 69.93 15.24
AlZS LG BEROWN THICK 20 84.63 15.54
2129  GRAN LARCE 17 1651 330,91
R129-T TRAY GERAN LARGE -3 -g0. 80 -0.00
2130  GRAN LG SLICED 15 45.17 375
Al3l GIAN LG THICE a7 2E.ZE 12,432
Al3z SMALL WHITE LOAF a5 £z.e7 l546.62
Al33 3M WHT SLICED 53 33.41 637
2134  SM WHT THICK 83 51.88 10,92
R135  SMALL EROWN LOAF 113 7z.z3 9E.45
136  SM BROWN SLICED 49 21.65 115
Al137 &M EROWN THICK 103 EE.4Z Z.41
Al3g SMALL GRAN LOAF a5 &1.77 7953
Al39 3M GRAN SLICED [T} 4z.01 2.45
140  SM GRAN THICK 113 7408 1663
El100  WHITE COE LG 0 0.00 0.00
BE10l  EROWH COE LG 0 0.00 0.00
BlOZ GIAN COE LG a 0.00 0.00
BlO3 TWHITE COB SM a 0.00 0.00
El104  EROWN COE 3M 0 0_00 0_00
B10OE  GRAN COE SM 0 0_00 0_00
B334  UHITE COBS § PACK 100 103.17 17.04
B335  BROWN COES 6 PACK £z £0.87 9.13 B
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21.1.6

Double-click the item to be returned and enter the number of items returned and click 'Apply' or hit
the RTN key.
You can also remove stock or assign it to waste by ticking the appropriate tickbox.

Internet Odering

This section has been added to supersede the customer based ordering system as it is easier to
implement and does not require installation of software on the customer's computer.

If you have a website, Wholesaler software will install an ordering web page for you. If you haven't
a website of your own Wholesaler Software can host an ordering page for you.

When you have the ordering page installed, you can inform your customers that they can place
their orders via the internet if they wish to.

N.B. customers should not have standing orders set up if they are ordering via the internet
as this can cause confusion.

The customer will need to be supplied with the internet link eg www.yourdomain.co.uk/ordering,
and their customer code. This is the code that you use in your customer database. They will need
this to login.

Setting up the internet data

Before you can download orders from the internet you will need to set the internet site data from
which the orders will be downloaded.
Click the 'Internet Ordering' button.
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@) Internet Functions

Download
Orders

efimn

Then click 'Utilities'.
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@ Utilities FEX

etirn

Set Parameters for your Website Access

Ftp Site Address |Ftp.selectdata.cu.uk

Usernarme |selectdata.c0.uk |

Passwaord |-------- |

weh Folder ||:uu|:u|ic_htm|,|'u:urdering | apply

You will need to know the ftp address, the user name, password and web folder where the ordering
is done. These should be entered, as above and the 'Apply' button clicked to save the data.

Click 'Return’ to return to the previous screen, then 'Return’ again to exit the internet ordering
section.

Return the the Internet Ordering section and click 'Download Orders'. This will first upload the
product data and customer list to the website. It will then give you a message telling you that there

are no orders to download.
After orders have been placed on-line, you can download them by clicking 'Download Orders'.
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() Internet Functions
Sending data - 778 bytes
(ERERNANNRNRARNRNNARNRNRNANARARNRN AN ANAN AR R ANARA RN RN R AN NRAR AR AR RN ARARAR |
Download
Orders
SELECT BAKERS LTD 17/10/2012
16GRLN 8 GRAIN LALRGE oty 15
32CROL ALMCND CROISSANT Qty 35
43 APFL APPLE FLAN Qry 5
434PFT LPPLE LATTICE Qry 25
46LPST LPFLE STRUDEL Qty 1z
494LSL ALMCND SLICE Qry 75
The orders are listed in the display box, as above. This shows a single order, but in practice, all the
orders would be displayed and can be printed out by clicking the 'Print List' button.
Nothing else needs to be done as the orders have all been imported into the database and can be
inspected by going into the Current Orders section, where they can be edited if required.
21.1.7 Falcoe EDI

Click this button to open the Falcoe End-of-Day section. NB. this requires a contract with Falcoe for
transmission of EDI data to and from one or more of your customers.
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@) Falcoe EDI Interface for Wholesaler

Falcoe EDI Module fCreale invoices. credifs and imporf EDS orders)

Print Delivery e Logout:
Invoices Credits Utilities
2y

= g

i

Yersion 5.0.1.1  06/01/2012

This allows you to import EDI orders and send EDI invoices and credits via the Falcoe network.

Import Orders

Orders sent via Falcoe in EDI format must be downloaded into the c:\wsaler\orders folder. They will
then appear in the orders box at the top left of the Orders window.

© Process Incoming EDI Orders EEX

120120-0002 tut Return

120120-0001 tat ‘

Print Invoices

This allows Invoices to be printed and and EDI export file to be created for sending via Falcoe.
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(® Export and Print Invoice to EDI

Wiol WILSDEN CO-0OP

Wiz ALLERTON CO-0B Apply — el
w103 DENHOLME CO-0P

wind THORNTON CO-0P ¢ ><

wi0s DUCKWORTH LANE CO-OP

wi0e SALTAIRE CO-OP

win7 OXENHOPE CO-0P

wiog HEIGHTS LANE CO-0P i 8 7

heid P LeeTs CooD Set latest date for which deliveries should
W1lo MYTHOLMROYD CO OP bE im:luded

Invoice Date

23/0172012

Print Invoices

[J Do NOT Prirt Invaices

You can tick the appropriate tickbox to allow the invoices to either be printed or not, as required.
The export file will be created regardless.

N.B. The Falcoe tickbox must be ticked on each of the customer records that are dealt with
via Falcoe.

Either select the customers to be invoiced, or leave them all unselected if you want to invoice all of
them.

Delivery Credits

If Credit notes have to be created due to corrections to deliveries that were not picked up before
the order was invoiced it must be done through the Falcoe section if the invoices are handled by
Falcoe.

(@) Delivery Credits

Tnvoice Data

Customer Code [ | company | | Delivery Humber (I
ProductCode | [ | ok imber 1]
Quantity l:l [Jenter Returns CIFul Invaice [JPrint hard capy Seling Price I:l

CODE compaNTY

wiol WILSDEN CO-OF

w10z ALLERTON CO-OP

w103 DENHOLME CO-OF

w104 THORNTON CO-0OF

w105 DUCKWORTH LANE CO-OP

w06 SALTAIRE CO-OP

w107 OXENHOPE CO-OF

w108 HEIGHTS LANE CO-OP

w109 CULLINGWORTH COOP

w110 MYTHOLMROYD CO OF

This will show a list of the customers who are invoiced via Falcoe EDI. Double-click the customer
to be credited. This will then give you a list of the invoices that have been raised.
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©) Delivery Credits LE®E
Stock ack
Rotums E>
&
ity
nvoice Data
Customer Code [ | company | | Delivery Humber (I
ProductCode || | produst | | ok imber 1]
Quantity l:l [JEnter Returns CIFul Invaice [CJPrint hard capy Seling Price I:l
CODE CompANT Invoices for W10l
0 WILSDEN CO-0P 175063 Monday AM 18/12/2011 TNV
w0z ALLERTON CO-OF 175063 Monday AM 19/12/2011 NV
w103 DENHOLME CO-OF 175063 Monday AM 19/12/2011 NV
w104 THORNTON CO-0OF 175063 Monday AM 19/12/2011 NV
w105 DUCKWORTH LANE CO-OP 175063 Monday AM 19/12/2011 NV
w06 SALTAIRE CO-OP 175063 Monday AM 19/12/2011 NV
w107 OXENHOPE CO-OF 175063 Monday AM 19/12/2011 NV
w108 HEIGHTS LANE CO-OP 175063 Monday AM 19/12/2011 NV
w109 CULLINGWORTH COOP 175063 Monday AM 19/12/2011 NV
w110 MYTHOLMROYD CO OF 175063 Monday AM 19/12/2011 NV
175063 Monday AM 18/12/2011 INV
175063 Monday AM 13/12/2011 INWV
175063 Monday AM 13/12/2011 INWV
175063 Monday AM 13/12/2011 INWV
175063 Monday AM 13/12/2011 INWV
175063 Monday AM 13/12/2011 INWV
175063 Monday AM 13/12/2011 INWV
175063 Monday AM 13/12/2011 INWV
175063 Monday AM 13/12/2011 INWV
175063 Monday AM 13/12/2011 INWV

Double-click the invoice you wish to credit. This will then give you a list of the deliveries.

Utilities

© Set EDI Parameters DExR
Enter all the parameters required for receiving orders and sending inveices using Falcoe FDI Return
communications. These parameters will have to be agreed with the Trading Partner AF? Cancel p

EDI Parameters

Falcoe EDI Supplier Name ‘YC)U’R COMPANY NAME

Suppler Code Supplier BAN o [YOUR EAN CODE \

Lacation of Falsoe Output File ‘r falcoe |

First, make sure that the Falcoe EDI tickbox is ticked. Then set the other data as follows :-

1. Supplier Code - this is normally '1°'.

2. Supplier Name - this is your own company name.

3. Supplier EAN Code - this is the thirteen digit number given to you by Falcoe to identify
you as the supplier of the invoices you send.

4. Location of Falcoe Output file - the exported EDI invoice file that you send to Falcoe will
be placed in this folder when you run the invoices. The default location is c:\falcoe.

Click 'Apply’ to save the data.
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2118

Enterprise Foods

Click this to access the Enterprise Foods Ordering import facility.
You will need an arrangement with Enterprise Foods to be able to make use of this section.

©J Enterprise Foods Orders Import

Impart Orders from Enterprise Foods

QOrder
_. _= | (Processing

Mersion 5.0.0.1 06/01/2012

Import Orders

Orders are sent from Enterprise Foods in the form of text files in comma separated format. They
will include either the customer code that you use in Wholesaler, and/or the ANA number of the
customer. This will be supplied by Enterprise Foods. Your customers' ANA numbers should be
entered into the Dept. field of the customer record.

Location of Files. Files should be placed in a subfolder of your main data, named 'orders'. E.g. if
your data is kept in c:\wsaler, the order file should be copied into c:\wsaler\orders folder.

When the files have been placed in the orders folder, they will appear in the orders box as shown
below.

+Z Process Incoming EDI Orders

PO-KIROOT-12-01-201 2-1201 002872337 tat Y

PO-KIRO0T-12-01-2012-1 201 002873078 ot Return
POKIRO01-12-01-2012-1 201002672090 st Apply

PO-KIRO0T 1201201 24 20 002673252 ot

PO-KIRO0T-12-01-2012-1 201 002873902 tt Fiit

POKIRO01-12-01-2012-1 201002673989 tot

PO-KIROOT-12-01-201 2-1 201 002674045 tat
PO-KIRO0T-12-01-201 21201 002874080, txt
PO-KIROO 1201 -201 2-1 201 O0287 4277 tut -

Click 'Apply' to import the orders into Wholesaler. Details of the imported orders will appear in the
large box. These can be printed out for cross-checking by clicking the 'Print’ button.
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ing EDI Orders

POKIRDN 201 2-1 201 O0287 2997 tat ~

PO-KIROOT-12-01-201 2-1 201 002873078 tat Return
PO-KIRO0T-12-01-201 21201 00287 3090, txt Apply
PO-KIROO 120 -201 2-1 201 O0287 3262 tut
PO-KIROO -

120124 20 002673902 tot Print
PO-KIRO0T-12-01-2012-1 201 002873986 ot

PO-KIROOT 1201 -201 2-1 201 O0287 4046 tat
PO-KIROOT-12-01-201 2-1 201 002674080 tat
PO-KIRO0T-12-01-201 2-1201 002874277 tut v

H.N,1201002674611,12/0112,14/01/12,, MARKET HARBOROUGH FOOD STORE.COVENTRY ROAD. MARKET HAREOROUGH LEICESTERSHIRE LETE 98,14,29,
0.COOPS078 Belgian Bun X 2.2.1..

D.CO0P1 4575 Breakiast Mutfing 3 4,41,

0.CO0P296 Brown Baps % 66,4,

D.CO0F238 Cheese Topped Ovals X 4.4.2..

D.CO0P234 Large Eccles Cakes X 4,41

D.CO0P416 Large Fruited Teacakes
0.CO0P4IET Maked Baps < E6.2.,
D.CO0F297 Seeded Ovals X 4.4.2.
D.CO0P14423 Semoling Topped Sub Ralls < 2,21,
0.CO0P415 Sulkana Scones % 4,41,

0. COOP2B2 w/hite Baps X 6.6.4.
D.CO0P222 Large Soft Rells X 66,2,

ErrorLog File. Any errors in importing the orders are recorded in an errorlog file named errorlog.txt in your c:\aws32
folder. (This would be c:\aws in earlier versions of Wholesaler).

[ ErrorLog. txt - Notepad
File Edit Format View Help

20/09,/2011 HOR 3 Customer CodesanAa Mumber not found
20/08,/2011 HOR 3 Customer CodesanAa Mumber not found
20/08,/2011 HOR 3 Customer CodesanAa Mumber not found
12/11,/2011 HDR 3 customer Code/aNA Mumber not found
12/01,2012 Customer Code not found!

12/00,2012 Customer Code not found!

12/00,2012 Customer Code not found!

12/001,2012 Customer Code not found!

12/01,/2012 Customer Code not found!

12/01,/2012 Customer Code not found!

12/01,/2012 Customer Code not found!

12/01,/2012 customer Code not found!

12/01,/2012 customer Code not found!

12/01,/2012 customer Code not found!

12/01,/2012 Customer Code not found!

12/01,/2012 Customer Code not found!

12/01,/2012 Customer Code not found!

12/00,/20012 Customer Code not Tound!

12/00,/20012 Customer Code not fTound!

12/00,/20012 Customer Code not fTound!

12/00,/20012 Customer Code not Tound!

12/01,/2012 Customer Code and ama Mo, not found!
12/01,/2012 Customer Code and ama Mo, not found!
12/01,/2012 Customer Code and ama Mo, not found!
12/01,/2012 customer Code and ana no. not found!

2.2 Finance

The Finance section includes the Mini-Accounts module, the Archived Records viewer and the
Reports section.
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2.21

HEIP Current Date/ Time: o
? 16/6/2011 - 18:52 ‘;5
ccounts —l _l
£
Mini-Accounts
Records
Reports
Mini-Accounts

Click the Mini-Accounts button.

10:49:34
1112013

Receipts

Audit

Accounts Section
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This then gives you the five Mini-Accounts options.

Receipts

Age of Debt

Statements (This can also be accessed from the End-of-Day
section).

Retrospective Statements

Audit

2.2.1.1 Receipts

It is important to enter the receipts against issued invoices through Wholesaler, even if you use
another accountancy package. All transaction can be exported to Sage, so it is sensible to do the
work once rather than duplicate it. Also, if you do not enter the receipts in this section, the invoices
file will accumulate unpaid invoices and the system will become clogged up and slow. When the
receipts are entered the invoices are flagged as paid and the receipt record is entered into the
database. This allows statements to be raised and the audit section is kept in order. Also the
Customer balances are kept correct, which they won't be if the receipts are not entered.

Click the receipts button to get the following screen:-

= /Cash Receipts

= SIieE S TR Nomindl &/C o, [0 ] pr—
ETR BIRCH TREE RESTAURANT 0.00 els
CAF COCK AND FERFET 71.66 21062011 o

ok CENTRAL CATERING SERVICES 628,35

R CENTURY RESTAURANT 0.00 :

Hi TEST COMPANY 44,28

Hal TEST COMPANY 2 0.00

HAH HARE AND HOUNDS 59.86

m T0ES DINER 1796.92

KHS KING HENRY THE EIGHTH 0.00

KHH KINGS HEAD HOTEL 17.01

00R. OLD 04K FESTAURANT 0.00

3 POLLYANNAS PANTRY 19.36

SCHL  HARROGATE COUNCIL 56.58

SCHZ  HARROGATE COUNCIL 0.00

STOCK  STOCK 0,00

ST SPINNING WHEEL CAFE 15.58

I UILLTAN AND MARY HOTEL 0.00

This gives you a list of the customers with the amount they owe. Any customers owing money are
shown in RED.

Set Receipt Date

Click the button next to the date to get the calendar. Double-click on the date to set the date of the
receipt if it is not the current date when the money was received.
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Set Nominal Account Number

Above the date is the Nominal Account Number for export into Sage Line 50 accounting package.
The default is 1200, but more options can be added in the Utilities/Preferences section. Then you
will be able to select an alternative from the dropdown box.

Entering a Receipt
Double-click the customer, in the list, whose account you wish to pay.

= Entering Receipt E‘[Elgl

Mominal &{C Mo, (1200

: Fost Cancel ek
21062011 -' ><

Balance for JOES DINER 1s 1796 .92. Enter receipt below.

Match Invoices/Receipts

[~ Cash
I™ Electronic Transfer Unrnatched Credits - £ 0.00

§ Total of Invoices Selected - £ 0.00
™ standing Order

Payment Batch Mo, 000032
[ Direct Debit
IV Cheque Cheque MNumber Amount Received |
Unpaid Invoices Invoices to Pay Payments Received

There are three Listboxes. The RED box shows all outstanding unpaid invoices. You can move the
invoices that you wish to pay into the BLUE box by double-clicking them. As each invoice is moved
from the RED box to the BLUE one, the total selected will be shown above in the "Total of Invoices
Selected' line. When you have moved all the invoices that are to be paid, select the method of
payment by ticking the appropriate tickbox. If you select Cheque, you can enter the cheque number
in the appropriate box.

Post the Receipt

Click the 'Post' button to post the receipt. A message box will ask if you wish to pay the invoices
exactly. If the receipt matches the total of the selected invoices, click 'YES'. The invoices will then
be paid and the customer balance adjusted to match.

Receipt Does Not match Sum of Invoices

Enter the amount received into the 'Payment Received' box.

If the amount is less than the invoice total, then the last invoice in the group selected will be
part paid.

If the amount is more than the invoice total, then the excess receipt will be saved as an
unmatched payment on account. However, if there is another unpaid invoice, it would be better to
move it into the BLUE box for part-payment.

Payment On Account
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If the customer is making regular payments by standing order, or just sends a sum on account
when there are no invoices to pay, the amount can be received 'On Account'. Enter the amount into
the 'Amount Received' box, select the payment method, and click 'Post'.

= Entering Receipt

Mominal &{C Ma. |1200

21062011

Cancel ﬁk
X

Match Invoices/Receipts
Balance for JOES DINER 1s 1796 .92. Enter receipt below.
[~ Cash
I™ Electronic Transfer Unrnatched Credits - £ 100.00
Total of Invoices Selected - £ 0.00
Payment Batch Mo, 000032

™ standing Order
I™ Direct Debit

V¥ Cheque Cheque Humber Amnount Recelved  |0.00

Unpaid Invoices Invoices to Pay Payments Received

000055 100.00

A message box will ask if you wish to accept a receipt On Account. Click 'Yes' to accept, and the
amount will appear in the WHITE box labelled 'Payment Received'.

Paying an Invoice Using an On-Account Receipt

Next time that you enter a receipt for this customer, you will have the option of using the On-
Account receipt to pay or part-pay the invoice before any other receipts are applied. Move an
invoice to the BLUE box for payment and click 'Post'.
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Entering Receipt
Mominal &{C Mo, (1200 -

21062011

Pust Cancel

Match Invoices/Receipts
Balance for JOES DINER 1s 1796 .92. Enter receipt below.
[~ Cash
I™ Electronic Transfer Unrnatched Credits - £ 100.00
Total of Invoices Selected - £ 248.74
Payment Batch Mo, 000032

™ standing Order
I™ Direct Debit

V¥ Cheque Cheque Humber Ammount Recelved  |0.00

Unpaid Invoices Invoices to Pay Payments Received

000055 100.00

Entering Receipt

Morninal A/C Mo, |1200 ﬂ

21062011

Cancel

Match Invoices/Receipts
Balance for JOES DINER is 179691, Enter receipt below.
[~ cash
™ Electronic Transfer Unmatched Credits - £ 0.00
Total of Invoices Selected - £ 248.74
Payment Batch Mo, 000032

™ standing Order

I™ Direct Debit

v Cheque Cheque Nurmber Amount Received |0.00

Unpaid Invoices Invoices to Pay Payments Received
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After clicking the 'Post' button, the amount in the 'Invoices to Pay' box is now £140.74, and

the £100.00 credit has now disappeared from the WHITE box. You can now opt to pay the
remainder of the part-paid invoice (if a further receipt has been received), or leave it as part-paid
until further receipts are received.

Invoices with Credits

If an invoice has had a Credit Note raised against it, the invoice will still be shown as the full
amount, but the credit will be shown separately with the amount credited. If this invoice is to be
paid, when it is double-clicked, the credit will be taken across as well. Similarly, if the credit is
double-clicked, the matching invoice will be taken across also.

If the receipt is for the invoice minus the credit, the credit will be refunded first then the invoice will
be paid in full. This will show in the accounts as a fully paid invoice plus a refunded credit.

2.2.1.2 Age-of-Debt

It is useful to know which of your customers owes the most money and how old the debt is. To see
this, click the 'Age-of-Debt' button to get the report as shown below:-

© Age of Debt [ (=) 3

Frint Report

Age of Debt as of 7/1/2012

Code Company Total Currant >30 days >60 days >80 days

BS BLACK SWAN 1002.77 1002.77 0.00 0.00 0.00

CAF COCK AND FERRET 35.85 35.85 0.00 0.00 0.00
ccg CENTRAL CATERING SERWICES 0.00 0.00 0.00 0.00 0.00
Hi TEST COMPANT 177.25 177.25 0.00 0.00 0.00
Hil TEST COMPANY 2 2557.19 2557.19 0.00 0.o0 0.00
HAH HARE AND HOUNDS 239.49 239.43 0.00 0.00 0.00
JD JOES DINER 276.63 276.63 0.00 0.00 0.00
KHH KINGS HEAD HOTEL 68.04 68.04 0.00 0.00 0.00
PP POLLYANNAS PANTRY 98.77 98.77 0.00 0.00 0.00

This report may be printed out by clicking the 'Print Report Button.
There are many other reports in the 'Reports' section.

2.2.1.3 Statements

The Statements section is also duplicated in the End-of-Day section and allows you to view, print
and/or e-mail the statements to your customers. To allow e-mailing, you must first enter the
customer's e-mail address into the customer record in 'Customer Maintenance'. If there isn't an e-
mail address for the customer, the statement will be printed instead.

Click the 'Statements' button to enter this section:-
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@) Email/Print Statements

B BLACK SWAN NETHER POPPLETON 1002.77

Return
CAF COCE AND FERRET GLAZSHOUSES 35.85 Apply
cos CENTRAL CATERING SERVICES RIEON 437.14
HA TEST COMPAINY ENARESEOROUGH 177.25 \/
HAL TEST COMPANY 2 HARROGATE 2557.19
HAH HARE AND HOUNDS TADCASTER 239.49

ap JOES DINER SOUTH STAINLEY 216, Gl Double-click any customer to display Statement, or select Customers for whom you

KHH RINGS HEAD HOTEL SBOFFORTH 68.04 wani staiemenis printed‘emailed and click 'Agply’. To send to ALL Customer, do
EF POLLYANNAY FANTRY RIFON 28.77 not seleci any, bui jusi click "Apply’. When you have displayed a single staiemeni,
you can Printiemail it hy clicking *Apply'.

[JLoad all
Set Selection Parameters

Email Customers are those with an email address entered into
the Customer Database.

[]print Only (This will not email Statemerts.)

[Jprint and email (Print all Statements and email to email
customers as well.)

[“] email Only (Print non-email invoices)

(This aption will print nar-email Statements and nat email tem.
Ermail Statements will be emailed but not printed.)

[]Print an extra copy

Enter or Edit the e-mail message below

Print Options

Click the appropriate tickbox to select the printing options.

¢ Print Only. This will cause the statement to print a single copy only.

¢ Print and email. this will print a single copy of each statement and will also e-mail a copy to all
customers who have an e-mail address.

¢ Email Only. This will send an e-mail copy to each customer with an e-mail address and will print
a single copy for each customer without an e-mail address.

* Print an extra copy. This will print an extra copy of the statements, whether they have been e-
mailed or printed. This is useful if you need a file copy.

Email Message

The box at the bottom right of the screen is for you to enter the body text of the e-mail which will be
included with every e-mail sent. It should be a general message telling them that attached is their
current Statement of Account, and perhaps add a note reminding them of your credit terms. This
message will be saved for future use then you send an e-mail.

Load All

The customer list in the left-hand box will only contain the customers owing money. To display all
the customers, tick the tickbox labelled 'Load All'.

Printing Statements

¢ Print/email All Statements. Just click the 'Apply' button to print and/or e-mail statements to all
the customers in the list.

¢ Print/email a selection of customers. Select all the customers, in the list, that you want to
whom you want to send statements. Do this by clicking on the first you wish to select, and then,
while holding down the CTRL key, click each of the others you wish to select. Then click 'Apply'
to print/email the statements.

¢ Print/email a single customer. To view and then print/email a statement to a single customer,
double-click the customer in the box on the left. This will display the statement for that customer
as follows:-
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Statements
BLACK SWAN
; ; Apply Cancel
Date Inv Ho Debit Credit Type Batch Total V
B/F 1657.05 ><
01/01/2012 100175 z63.45 INVOICE 263.45
03/01/2012 100175 RECETPT 100.00 CHEQUE 000033 163.45 Double-click any customex to display Statement, or select Customers for whom you
03/01,2012 S EERE THVOTCE FEEREE wani statemenis prinied/emailed and click "Apply’. To send fo ALL Customer, do
tselect any, but jusi click "Apply’. When you hiave displayed a single stafement,
03/01/2012 100187 RECEIEPT 26.03 CHEQUE 000033 163.45 L “J‘;sv:cmrﬁnmvz .“",:)’,':'ﬁd. 'hfwi'; B
03/01/2012 100198 26.83 INVOICE 190.28
05/01/2012 1001399 5.24 INVOICE 199.52 Cltesdal
o
06/01/2012 100203 1002.77 INVOICE 1202.29
07/01/2012 100175 RECETET 163.45 CHEQUE 000033 1038.84 Sl Sl R e D i i )
07/01/2012 100198 T 26.8% e 000033 101201 Email Customers are those with an email address entered into
: : the Customer Database.
07/01/2012 100199  RECEIPT 5.2 CHEQUE 000033 100z.77
Total 1328.38 325. 61 EeilemEn 1002.77 [print only (This will not email Statements.)

[Jprint and email (Print all Statements and email to email
customers as well.)

email Only (Print non-email invoices)

(This aption will print nar-email Statements and nat email tem.
Ermail Statements will be emailed but not printed.)

[_]Print an extra copy

Enter or Edit the e-mail message below

Here:is a copy of your current statemerts,
Plzase note that our payment terms are nett monttly.

Best regards,

A1 Other
Credit Contraller

This shows a display of the statement and may be all you require. However, it can be printed and/or emailed by
clicking 'Apply’.

2.21.4 Retrospective Statements

There are occasions when a customer might need a statement as of a date before the present.
This might be a statement of what was owing at the half year, for example.
Click this button to display the Retrospective Statements screen.

4 Retrospective Statements

Set End Date. 02{01/2013 - Print Exit

Dauble-click Customer to create statement

AIDE T AIDENZ C OF E SCHOOL ~
AIRE THE ROAST CAFE (TSCS LTD)
ALET ALBERTS

MET AMBIANCE CAFE

CH ANCHOR THN

ARCT ARCIMOELDO' S

AnTH TORK ART CALLERY

ASHY ASHVILLE COLLEGE

BARA JONES BARR GROUP (BAR 166)
EEDD E.E.D.

BELL BELLEREYS

EIEE EIB AND TUCKER

EIT0 THE BITOU

BOLR BORRS HERD

BOUT BOUTIQUE CATERING

ELEL EREAD EIN

BREW EREVERY TAP

BRIGC ERIGANTES

ERLID AL BIVIO (HOMEEAM PAEK] LTD
BROG EROD

BROW EROUNS

CAIR CAIFN HOTEL

CisH CASH CUSTOMER

CasHZ CASH ACCOUTH NUMBER 2
CATT CATTLEMANE

caTH CATUALE CAFE

CGCE CGC EVENTS

CHEE LOVE CHEESE

CHUR CHURCHILL HOTEL

CONC CAFE CONCERTO

CONF CVC  (KINGS SUITE)

CRAN CRANBERRIES

cpos CROSS KEYS PUB

CULL CULINARY QUEST

DA DAMIN YANKEE

DCLA DE' CLARE

DERN DEAN COURT HOTEL

DEVI DEVILANCEL

DILL DYLL DELI

LOouE DOWER HOUSE HOTEL

D DEUM + MONKEY

LVIN HOTEL DU VIN

LUTY HOTEL DE VIN

BAST EAST OF ARCADIA

EPIC EPICURELN

EXHI THE EXHIBITION HOTEL v

Set the date to the point where the statements are required then double-click the customer to
display the statement in the right-hand box.
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2215

+, Retrospective Statements

Set End Date. 02{01/2013 - Print Exit

Dauble-click Customer to create statement

4103 ST AIDENE C OF E SCHOOL A Statement for BROD as of 2/1/2013
AIRE THE ROAST CAFE (TSCS LTD)

ALET ALBERTS

WET AMEIANCE CAFE 271545 17/07/2012 THV 21.82
ANCH ANCHOR INH 271568 17/10/2012 IHV 21.82
ARCT ARCINOBLDO'S 271585 27/11/2012 INV 21.82
ARTH TORK ART GALLERY

asHY ASHVILLE COLLEGE

BaRa JONES BARR GROUF (BAR 166} Total £ 6546
EEDD E.E.D.

BELL BELLERBTS

BIEB BIE AND TOCKER

EITO THE BITOU

BOiR BOARS HELD

BouT BOUTIQUE CATERING

ELREL EREAD EIN

BRET BREUERY T2P

BRIG BRIGANTES

ELIO AL EIVIO (HORNEEAM DARK) LTD

BROW BROUNS

CAIR CAIFN HOTEL

CcasH CASH CUSTOMER

casEz CASH ACCOUTH NUMBER 2

CATT CATTLEMANE

caTi CATWALE CiFR

cocE CBC EVENTS

CHEE LOVE CHEESE

cHUR CHURCHTLL HOTEL

conc CAFE CONCERTO

conF CVC  {KINGS SUITE)

CRAN CRANEERRIES

cros CROSS HEYS DUB

cULL CULINARY QUEST

DAMN DAMN YANKEE

DLy DE' CLARE

DEAN DEAN COURT HOTEL

DEVI DEVILANGEL

DILL DYLL DELI

DowE DOVER HOUSE HOTEL

DU DEUM + MONKET

bvIn HOTEL DU VIN

bTY HOTEL DE VIN

EAET EAST OF ARCADIA

E01C EPICURELN

EXHT THE EXHIBITION HOTEL v

The statement can be printed out by clicking the 'Print' button.
Audit Section

The final section of Mini-Accounts is the Audit section. Click the 'Audit' button to display the Audit
screen.

Double-click Customer to show Audit Trail for that Start Dot vcices Aptly ot ackc
Customer only. Click Apply to include all Customers BT S -
within Date Range. Hrecsps Echeques [cash ¢ -
Audit Completed
[¥] Customer Order [irvoice No, Order [Ipate Order C )

EBS BLACK SWAN 100z.77 cust Inv Ho Date Debit credit Type Batch Balance

ETR BIRCH TREE RESTAURANT 0.00
CAF COCK AMD FERRET 35.85 B/F 1492. 24 1452.44
o CRNTRAL CATERING SERVICHS P ap 100131 28/12/2011 248.74 CHEQUE 000000 1243.70
o CENTURY RESTAURANT .00 ap 100141  28/12/2011 Z48.74 CHEQUE 000000 934,96
ap 100144 28/12/2011 248.74 CHEQUE 000000 746.22

HA TEST COMPANY 177.25
ap 100145 28/12/2011 248.74 CHEQUE 000000 497.48
Hal TEST COMPANY 2 255719 ap 100149 28/12/2011 248.74 CHEQUE 000000 248.74
e L) Ci R BB e ao 100152 28/12/2011 248.74 CHEQUE 000000 0.00
b JD 100171 27/12/2011 276.61 INWOICE 276.61
K8 KING HENRY THE BIGHTH 0.00 ap 100171 28/12/2011 276.61 CHEQUE 000000 0.00
KHH KINGS HEAD HOTEL £8.02 ap 100172 29/12/2011  276.61 INVOICE 276,61
aoR OLD OAK RESTAURANT 0.00 ap 100172 29/12/2011 50.00 CcHEQUE 000000 226,61
= T T o577 ap 100172 30/12/2011 226.61 CHEQUE 000032 0.00
SCHL HARROGATE COUNCIL 0.00 JD 100174 1/ 1/z01z 276.61 INVOICE 276.61
GoHE  HARROGATE GOUNGLL .00 ap 100174 06/01/201% 276.61 CHEQUE 000033 0.00
ap 100186 3/ 1/z01z  276.61 INVOICE 276,61

BTOCK BTOCK 0.00
ap 100186  06/01/2012 276.61 CHEQUE 000033 0.00
e SELHNING WHEEL CAFE 0.00 JD 100200 &/ 1/z012 276.61 INVOICE 276.61
e UCEEREER] L) [LRRS? EOME, B0 ap 100200 06/01/2012 276.61 CHEQUE 000033 0.00
ap 100201 6/ 1/2012  321.45 INVOICE 321.45
ap 100201 06/01/2012 321.45 CHEQUE 000033 0.00
JD 100202 &6/ 1/z01z 276.61 INVOICE 276.61
Total 3473.55  3196.9% Bal 276,61

The customer list will appear first and you can display the audit trail for a customer by double-
clicking the customer in the list. The above picture shows the Audit screen at this stage. The
customer list shows the customers owing money by displaying them in RED. Customers in credit or
with a zero balance are shown in BLACK.

The transaction can be shown in Customer Order if you are displaying the audit trail for all the
customers (by clicking 'Apply'), Invoice No. Order, or Date Order, by ticking the appropriate
tickbox at the top of the Customer list. You can also select which types of transaction you wish to
display; Invoices, Credits, Receipts, or types of payment method, by ticking the required tickboxes
at the top middle of the screen.
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Date Range. The default date range is a full year to the current date. However, you can select the
start and finish dates by clicking the date boxes.

© Audit DExR

Double-click Customer to show Audit Trail for that Seiben Ll b Apply I ack
Customer only. Click Apply to include all Customers eowe [ ST S ";>
L | Receipts v]
within Date Range. dm: » R L e - ¢ [/ ]
[4] Customer Order [inveice No, Order [oate order = lan 141 152 153?155 fﬁ )
3 N Debit credit Type Batch Balance A
24 25 26 27 28 29 30
ETR BIRCH TREE RESTAURANT 0.00 31
CAF GOCK AND FERLET 35.85 Today: 07/01/2012 2973.16 4973. L
con CENTRAL CATERTNG SERUICES rERNan B8 100134 28/12/2011 15.95 CHEQUE 000000 4953.2:
on CENTURY RESTAURANT ¥ BE 100146 28/12/2011 57.0Z CHEQUE 000000 4896.1:
BY 100150 26/12/2011 1005.85 CHEQUE 000000 3890.3:
HA TEST COMPANY 177.25
B8 100153 02/12/2011 36.32 INVOICE 3926. 61
Hal TEST COMPANY 2 255719 B8 100153 28/12/2011 36.32 CHEQUE 000000 38903
i £ R G SR e BY 100154 0z/12/2011  147.75 INVOICE 4038.0;
o JCES DINER 276. 61 BS 100154 28/12/2011 147.75 CHEQUE 000000 3890.3:
KHS KING HENRY THE EIGHTH 0.00 BE 100155 0z/12/2011 15,20 INVOTCE 3905.5:
KHH KINGS HEAD HOTEL 668.04 BY 100155 26/12/2011 19.20 CHEQUE 000000 3890.3:
OOR OLD CAK RESTAURANT 0.00 BE 100156 0z/12/z011 1s.z0 INVOICE 3909.5:
B5 POy GO aa.77 BE 100156 28/12/2011 15.20 CHEQUE 000000 3830.3
SCHL HARROGATE COUNCIL 0.00 EE 100167 03/12/2011 26.15 INVOICE 3916.4!
p— HARAGGATE GOUNGTL g B8 100167 28/12/2011 26.15 CHEQUE 000000 3890. 3
srock | smocK o 00 BE 100173 31/12/2011 40,43 INVOTCE 3930.8!
BY 100173 31/12/2011 40.45 CHEQUE 000032 3890.3:
e SELHNING WHEEL CAFE 0.00 EE 100175 01/01/z012 263.45 INVOICE 4153.7!
e UCEEREER] L) [LRRS? EOME, B0 B8 100175 03/01/2012 100.00 CcHEQUE 000033 4053.7:
BE 100175 07/01/2012 163.45 CHEQUE 000033 3830. 3
BY 100187 03/01/2012 26.03 INVOICE 3916.4:
B8 100187 03/01/2012 26.059 CHEQUE 000033 3890. 3+
BE 100198 03/01/2012 26.83 INVOTCE 3917.1°
BY 100198 07/01/z012 26.63 CHEQUE 000033 3890. 3+
B 100199 05/01/2012 8,24 INWOICE 3899.5¢
BE 100193 07/01/2012 9.24 CHEQUE 000033 3830. 3
BY 100203 6/ 1/zolz  1002.77 INVOICE 4893.1:
Total £550.65  1697.54 Bal 4893.1:v

Click the day required to select the date.

¢ Different Month. To select a different month, click the month name at the top of the calendar
and select the month from the dropdown list.

¢ Different Year. Click the year at the top of the calendar and use the up or down arrows to
increase or dedrease the year number.

¢ Click a day to select the final date.

Printing the Audit Trail
Click 'Print Audit' to print a copy of the report.

Deleting Erroneous Credits
If a credit has been wrongly raised, it is possible to remove it from the Audit Log by double-clicking
the Credit in the list. This will bring up an editing box:-

) Edit Record : E| E|

Invoice Mo, 1052052 CREDIT
Customer Code D /7003

Invniced Armount

Amount Paid

| cancel | | oDelete | | apob |

VAT on Invoice

This allows you to change the values or delete the credit completely.
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2.2.2

Archived Records

When Financial Transactions are made, i.e. Delivery notes, invoices or credit notes printed, a copy
of the printed document is archived. These are stored in zip files, one for each month and can be
extracted and reprinted using the 'Records' section.

Click the 'Records' button.

© Print Archived records

Set Month and Vear of Archive
Month Year
[ 1
mjodto. |

Irvvoice
Delivery Hote

Credit Mate

Apply

On this screen you have several options.

1. You can set whether you wish to retrieve an invoice, a delivery note or a credit note.

2. You can enter a date for the document, or

3. you can enter the invoice or delivery number.

4. If you don't have details of the item you can click 'Search Archives' to see all the items for a
particular customer.

@ Print Archived records

BS BLACK SWAN Set Month and Vear of Archive

BTR BIRCH TREE RESTAURANT

CAF COCK AND FERRET search Archives

ces CENTRAL CATERING SERVICER

CR CENTURY RESTAURANT

HA TEST COMPANY WMonth ‘ear
HAL TEST COMPANY 2

HAH HARE AND HOUHDE [ 1
JD JOES DINER

KHB KING HENRY THE ETGHTH nyoelbo, ||
KHH KINGS HEAD HOTEL

OOR OLD OAK RESTAURANT Gl

PP POLLVANNAS PANTRY

SCHL HARROGATE COUNCIL [IDeivery tote

HCHZ HARROGATE COUNCIL [ Credit Mote

STOCK STOCK

awe SPINNING WHEEL CAFE

WMH WILLTAM ANWD MARY HOTEL
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Then double-click the customer whose record you are looking for.

@) Print Archived records

BL. 100216 25/1/2012 INV |AR012012 Set Manth and Vear of Archive

ETR EIRCH TREE RESTAURANT 100219 27/1/2012 INV |ARD12012

ccs CENTRAL CATERING SERVICES

CR CENTURY RESTAURANT

HA TEST CCOMEANY Marith ‘ear
Hal TEST COMPANY 2

HAH HARE AND HOUNDE I:l
D JOES DINER

KHE KING HENRY THE EIGHTH Iru/Del Ma. l:l
KHH KINGE HEAD HOTEL

OOR OLD OAK RESTAURANT Pl

PP POLLYANNAS PANTRY

CHL HARROGATE COUNCTL [Fpeivery ote

SCHZ HARROGATE COUNCIL Gl

STOCK STOCK

Ul SPTNNING WHEEL CAFE

WHMH WILLIAM AND MARY HOTEL

Apphy

This will bring up a list of all the records for that customer giving the record number, date and the
name of the zip file in which it is stored. NB there would normally be a lot more records listed than
shown in the above example.

Double-click the item you require.

© Print Archived records

I Back

Set Month and Vear of Archive
Search Archives
Manth Year
a0tz
Iru/Del Ma. 100219

Invoice
Delivery Hote

Credit Mote:

Apphy

This puts the details into the boxes as shown above. Click 'Apply'.
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&) Restore Saved Data

| Cloze

Double-click item to be displayed. |

File Date Time Comp Bize Comp-size Path

il00z219_ inw 0lszeflz  15:30 50% a7 2339

If the record is found it will be displayed in the box, as shown above, and after about 1 second it will
display the document which can then be printed. If the document is not found, the total contents of
the zip file will be displayed.

0K

pymtech

park, Avenus

Page-> Zoom+

Your logo would go here
s}

Page <- Zoom:

BLACK SWAN
THE AVENUE
NETHER POPPLETON
Ale No. BS Alt Mo
27/01/2012  ORDER Ref ADVANCE VAN 30 INVOICE Mo. 100213
Customer Ref .
CODE  PRODUCT 100730 100792
Order Ref ADVANADVANCE Total  Unit Total
Delivery FriAM FriAM  Qty Price Price
A121{(1) SMALL W/M LOAF 5 5 10 0.2940 25400
A121(1)  SMALL W/M LOAF 12 12 4 01225 2.9400
41244 (1) DOUBLE SLICED PACK 0 0 0 01225 17.0100
41244 (1) DOUBLE SLICED PACE 0 0 0 01225 170100

Taotal 39.9000
Vat -0.0000

Total ~ 39.90

The document may now be viewed and printed, if required. To print it, click the 'Print' Button, or
click 'OK' to return to the previous screen.
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2.2.3 Reports

There is a wide selection of reports available. Many of these have been added at the request of
users and we are willing to add special reports, on request, for a small charge depending upon the
complexity of the work required. Any small additions will be carried out free of charge.

! Special Reports

Coudh Mives ~ Apply Cancel

Sales Analysis - Period ><

Sales Analysis - Quantity

Sales Analysis - Sales Value oy
Sales analysis - Cost
Sales Analysis - Profit WERSION 5.1.1.6 12m1/2012
Sales Analysis - Mil Activity (
Sales Analysis - Low Activity
Sales analysis - High Activicy
Analysis - Weekly History
Analysis - Daily Sales
Analysis - Yan Daily

Price List

Current Orders

Zales Analysis - Ingredients

Product Analysis - Quanticy

Product Analysis - Sales Value
Praduct analysis - Single Ttem
Machine Analysis - Quantity
Machine Analysis - Sales Yalue
achine Analysis - Cost

Machine Analysis - Profit

Machine Analysis - Nl Activity
achine Analysis - Low Activicy
Machine Analysis - High Activity
Graup Invaiced - Quantity

Group Invoiced - Value

Customer Analysis

Customer Analysis - Low Activity
Customer - Stop

Customer - Unstop

Customer Analysis - Product Group
Customer Analysis - Discount Group
Customer Analysis - Group Quantity
Customer Analysis - Weekly
Customer Analysis - Orders Yalue
Customer Analysis - Deliveries Value
Customer Overdue Credit

van Round Analysis

Customers Yan Round List

Van Round List

Froduct Price/Cost Analysis

HS Delivery Report

Delivery Report

ot Invoiced e
Predict Sales

weekly Returns - value b}

2.2.3.1 Dough Mix Analysis

Dough Mix Analysis
This option allows you to see how many products are required from each dough mix
with the option to show the recipe breakdown for a group of products.

After clicking the ‘Dough Mixes’ item in the dropdown list you will be presented with
the following screen:-

ecial Reports

For Delfvery | 10/01/2012 M
Apply Cancel
Internet Connected ¢ >< ::“ >

- VERSION 5.1,1,5 01/01/2012
m [ 1)
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2.23.2

Set the date by clicking the dropdown arrow on the date box. Then click the date

required.

2. Special Reports

| Daugh e

v

Internet Connected

For Delivery | 10/01/2012 -
Bl senvaryzorz B

Mo Tue Wwed Thu Fri Sat Sun
1

2 3 4 5 6 7 8

o Gl 11 12 13 14 15

VERSION 5.1.1.5 01/01/2012

16 17 18 19 20 21 22

23 24 25 26 27 28 29

30 31

Today: 09/01/2012

Then click the *Apply’ button to produce the report as follows:-

<. Special Reports

Douigh Mixes

Internet Connected

[JPrirt in Colour

For Delivery | 10/01/2012 -

Cancl

Print Back
List
s

VERSION 5.1.1.5 01/01/2012

Dough Mixes

BROWN COBLG
BROWN COBS 6 PACK

Total Weight of Mix

BROWN COB MIX
BROWN COB LG

Total Weight of Mix

BROWN COB SM
BROWN COBS SN 12 PK

Total Weight of Mix

BROWN DOUGH MIX
LLRGE BROWN LOLF

Total Weight of Mix

GRAN COBLG
GRAN COES 6 PACK

Total Weight of Mix

MD AN COD TV

For 10/01/2012

Qty  Unit Total
Weight Weight

24 0.185 3.960
3.960

50 0.000 0.000
0.000

3 o.172 1.032
1.032

21 0.450 9.450
9.450

13 0.185 3.135
3.135

>

[E3

This shows each major dough mix as set up by the recipes section in Wsaler. In each
section is a list of the products, required for production, that use that dough mix and
the finished weight for each, as entered in the product database.

Click the ‘Print List’ button to print the full list.

Recipe Breakdown

Recipe Breakdown
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It is possible to create a detailed ingredient breakdown for one or more products in
a dough mix group by selecting the products required. This is done by dragging the
cursor over the lines required. Make sure you select the complete lines.

Z. Special Reports |;HEHX|

Dough Mixes v/ For Delfvery | 10/01/2012 -

i Back
N Cancel o
Internet Connected i
H =

[JPrirt in Colour

- VERSION 5.1.1.5 01/01/2012
m 1]

SMALL GRAN LOAF ha
SM GRAN THICE El 0.231 1.848 112
Total Weight of Mix 1.848
SMALL WHITE LOAF
SMALL W/M SLICED 1z 0.zs0 3.000 113
Total Weight of Mix 3.000

WHITE COBLG
WHITE COBS 6 PACK 18 0.165 2.970 114

Total Weight of Mix 2.970

WHITE COB MIX
WHITE COB LG 50 0.000 0.oo00 115

Total Weight of Mix 0.000

WHITE COB SM
WHITE COBS SM 12 PR 5 0.172 0.860 116

Total Weight of Mix 0.860

Total Weight of Mix 14.940

| B

Now when you release the mouse left-button, the following display will appear.

<. Special Reports

Douigh Mixes v For Delfvery | 10/01/2012 -

i Back
N Cancel o
Internet Connected i
H =

[JPrirt in Colour

- VERSION 5.1.1.5 01/01/2012
m 1)

GRAN COB MIX Recipe for selection
GRAN COB LG Z
LG BROWN SLICED 10 0.450 4.500 kg
Total Weight of Mix L& BROWH THICK 20 0.453 9.060 kg
GRAN COB SM Total Finished Weight 13.560 kg
GRAN COBS SM 12 PK 3

Total Weight of Mix

a1122 FLOUR BROWN 13.5000 kg £0.1603
N B3141 YEAST 0.3600 ky £0.2343
GRAN DOUGH MIX C€3346 WATER 9.0000 Litre £0.0450
CRANRLARCH 9E3324 SALT 0.26880 ky £0.0714
E3350 TMPROVER 0.1080 ky £0.1757
Total Weight of Mix 71133 ELECTRICITY 0.0450 Unit £0.0027
21134 MAH-HOURS 0.0036 Unit £0.0135
GRAN LARGE
GRAN LG SLICED 5
21133 ELECTRICLTY 0.0450 Unit £0.0027
Total Weight of Mix 71134 MAH-HOURS 0.0600 Unit £0.2262

PLASTIC WRAP 10.0000 Unit £0.1575
SLICING 10.0000 Unit £0.0200
Total Weight of Mix
F1000 PLASTIC WRAP 20.0000 Unit £0.3150
LARGE WM LOAF 21135 SLICIHG 20.0000 Unit £0.0400

LARGE W/M SLICED 5

Total Weight of Mix

If you now click ‘Print List’ the section in blue will print out. This section shows the
products, quantities and weights at the top and the total ingredient list requirement
below. These quantities should be correct to make the required number of the
products listed. It is always worth setting up your recipes with a small surplus
to allow for errors.
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2233

Sales Analysis - Period

Sales Analysis - Period

This allows you to create a report of the quantity of each product sold between two
dates for a single customer or all customers.

Select Sales Analysis — Period in the drop down list.

AP& ‘ Cancel ::>

VERSION 5.1,1,5 01/01/2012

q )

! Sales Analysis

Customer Code From |09/01/2012 v
Internet Cannected To |03j01/2012 v

Group.

Set the first and last dates to be included in the report.
If you want the report for a single customer, enter the customer code in the box.
Click Apply and wait for the report to compile.

. Sales Analysis

Sales Analysis - Periad - Customer Code From |U3/01/2012 v e ol Print e
e ] To D= List
>< oA
[“Groun
Dlerint in Colour VERSION 5.1.1.5 01/01/2012

0 )
Sales Analysis - Period - 9/1/2012 to 9/1/2012

cone PrODUCT arr

2121 SMALL WM LOAF [

21218 SMALL WM SLICED 1z

a1z LARGE /1 5LICED s

ALl24A DOUELE SLICED DACK 4l

2126 LARGE BROUN LOAF 170

biz7 LG BROUN ELICED 10

Alzg LG EROWN TEICK z0

1123 GRAN L1ARGE 1323

a1z5-1 TRAY GRAN LARGE 154

ALl30 CRAN LG ELICED £

2132 SHALL UHITE LOAF 62

bi3s SMALL BROUN LOAF 7

Al3g EMALL CGRAN LOAF 12

1140 S GRAN THICK 8

Bl00 UHITE COB 16 )

ELOL EROWN COE LG &0

Bloz GRAN COB Le 20

B34 UHITE COBS 6 PACK 18

E33E EROWN COEE & PACK 4

5336 GRAN COBS 6 PACK 13

5337 UHITE COBS SM 17 PK s

E338 EROUN COES SM 1Z DK €

5333 GRAN COBS 5K 2 PK 3

cLo0 PORK PIE LARGE 1z

To print the report, click Print List button.
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2.2.3.4 Sales Analysis - Quantity

Sales Analysis — Quantity

This report, and all the other sales analysis reports, break the results down on a
monthly basis. If you require a shorter period than a month, this can be done, but the
results will appear in the month covered by the selection.

Select Sales Analysis - Quantity in the dropdown list.

! Special Reports

Sales Analysis - Quantity v Customer Code From |01/11/2011 v
Apply Cancel Back
Internet Connected To |io/oyj201z &/ ¢
[ eroup ><
o] YERSICN 5.1.1,5 01/01/2012
m [ 1

Enter a customer code if required, otherwise the results will include the total of all
customers for that period.

Set the date range as required. Then click Apply.

After the report has been compiled, the results will be shown in graphical form.

© Graphical Display of Data

Print Graphical Representation of Resuits Close
Sales Analysis - Quartity
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0 pr
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00ct
oy
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2.23.5

2.2.3.6

This can be printed if required.
Click Cancel and the screen will return to the listed results.

Z. Sales Analysis

Sales Analysis - Quantity v Customer Code From  01/02{2011 v B Cancel Print Back
@t o L List ::>
>< Y
[erint in Colour VERSION 5.1.1.5 01/01/2012

( )
Sales Analysis - Quantity - 1/2/2011 to 10/1/2012

conE DRODUCT JAN  FEE  MAR  APR  MAY JUN  JUL  AUG  SEP  OCT  NOY  DEC  TOTAL

a120 LARGE U/ LOAF s1 o o o o o o o o o o 1es 216

ALzl SMALL U/H LOAF 75 0 0 0 0 0 0 0 0 o o oz L0z

ilzls SMALL U/2 SLICED 48 o o o o o o o o o o z4 7z

alez LARGE U/I SLICED 20 o o o o o o o o o o 13 203

alzd L& UHITE $LICED 20 0 0 0 o o o o o o ) ) 30

ilzak DOUBLE SLICED PACK 187 o o o o o o o o o o as 281

ales LARGE BROUN LOAF 545 o o o o o o o o o oz 587

aLz7 L& EROUN ELICED 40 0 0 0 0 0 0 0 0 o oz &0

ilze LG BRON THICK 20 o o o o o o o o o o 40 120

aleo GRAN LARGE 1632 o o o o o o o o o o 1se  1se

aLzs-T TRAT GRAN LARGE 415 0 0 0 o o o o o o o 1 555

il30 GRAN LG SLICED 20 o o o o o o o o o o 10 30

a3z SMALL UWHITS LOAF 221 o o o o o o o o o o 106 327

aL3s SHMALL EROVN LOAF 268 0 0 0 0 0 0 0 0 o o 1z 254

il3s SMALL GRAN LOAF 76 o o o o o o o o o o s 114

als0 SM GRAN THICK 22 o o o o o o o o o o 16 8

EL00 WEITE COE LG 146 0 0 0 o o o o o o o 100 246

B0l BROUN COE LG 220 o o o o o o o o o o 100 20

B0z GRAN COE LG 20 o o o o o o o o o o a0 120

BL04 BROUN GOE St 5 o o o o o o o o o o o 55

B34 UEITE COES & PACK 7z 0 0 0 o o o o o o 0w 108

B335 BROUN COBS 6 FACK 6 o o o o o o o o o o s las

B33s GRAN COBS 6 PACK 76 o o o o o o o o o o s 114

E337 UEITE COES SN 12 DK 20 0 0 0 0 0 0 0 0 o o 1 EtS

B338 BROUN COES SH 12 BE 24 o o o o o o o o o o 1z 36

B339 GRAN COBS SM 12 K 12 o o o o o o o o o o e 18

cloo PORE PIE LARGE 48 0 0 0 o o o o o o o oz 7z

Taral as93 o o o o o o o o o o lesl  ezs4

[ {wm F g

Similarly, these can be printed out by clicking Print List.

Sales Analysis - Value and other Variants

Sales Analysis — Value and other Variants

If you select the Sales Analysis — Value, the results will be in £ value of the sales.
Similarly you can select Cost or Profit reports. N.B. You must have recipes entered
for all products and a fully priced Ingredient List for this to work.

You can also select Nil, Low or High Activity filters.

Sales Analysis - Ingredients

Sales Analysis — Ingredients

This is the same, in essence, as the Sales Analysis — Quantity, except that the
constituent ingredients are listed instead of the Products.
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Z. Sales Analysis

Sales Analysis - Ingredients v Custamer Code From |01j02[2011

Cancel Print HaS
Internet Connected To | 10j01/2012 Data List
FEow' S
Fleraun -

[erint in Colour VERSION 5.1.1.5 01/01/2012
( )
Sales Analysis - Ingredients - 1/2/2011 to 10/1/2012

CODE INGREDIENT JAN  FEE MAR APR MY JUN JUL AUG  SEP  OCT  NOV  DEC  TOTAL

allzl FLOUR UHITE 199 o o o 0 0 0 0 0 0 0 229 4z9 kg
allzz FLOUR EROUN 371 [ [ [ 0 0 0 0 0 0 [} 20 450 .
allz3 FLOUR GRAN 788 o o o [ [ [ [ [ 0 0 10 @97 kg
aze13 PORE PIE LG ag o o o 0 0 0 0 0 0 0 24 72 Uit
E314l TEAST 3 [ [ [ [ [ [ [ [ [ ] 3 47 ky
clize MILE 13 o o o 0 0 0 0 0 0 0 10 27 Lit!
C3346 WATER 887 o o o 0 0 0 0 0 0 0 zvz  1lsa Lit.
E3324 ZALT 24 [ [ [ 0 0 0 0 0 0 [} 7 £ .
E3350 IMPROVER a o o o [ [ [ [ [ 0 0 3 1a kg
FL000 PLASTIC WRAR 250 o o o 0 0 0 0 0 0 0 10 ae0 Uit
Fll00 EOX TYPE 1 244 [ [ [ [ [ [ [ [ [ 0 12z 36E Unic
Fl200 BOX TYPE 2 56 o o o 0 0 0 0 0 0 0 28 a4 Uit
21133 ELECTRICITY E) o o o 0 0 0 0 0 0 0 9 20 Unir
Z1134 MAN-HOURS 4 [ [ [ 0 0 0 0 0 0 0 1 1z Unic
211385 SLICING 270 o o o [ [ [ [ [ 0 0 gs3  se3 Unit

It is necessary to have the recipes and costed ingredients present in the database for
this to give results.

2.2.3.7 Analysis - Weekly History

Analysis — Weekly History

This reports allows you to compare the product performance with the previous week
and the corresponding week from the previous year.

2 Sales Analysis

Internet Connected WE | 10/01/2012 v

[] Prirt in Colour VERSION 5.1.1.5 01/01/2012

‘ )

Select Customers to include in Report

BS ELACK SWAH HETHER POPPLETON
BIR BIRCH TREE RESTRURENT SUMMERBRIDGE
CIF COCK HD FERRET GLASSHOUSES
s CENTRAL CATERING SERVICES RIPON

® CENTURY RESTAURANT BURNT YATES
HA TEST COMPANY KHARESBOROUGH
HAL TEST COMPRHY 2 HARROGATE
HAH HARE FHD HOUNDS TADCASTER

D JOES DINER SOUTH STAIHLEY
KHE KING HENRY THE EIGHTH FORK

KHH KINGS HERD HOTEL SPOFFORTH

00R OLD 07K RESTAURANT BOROUGHERIDGE
PP POLLYAHNAS PANTRY RIPON

SCH1 HARROGATE COUNCIL HIARROGATE

SCH2 HARROGATE COUNCIL HARROGATE
STOCK STOCK TNTERHAL

swe SPIHNING VHEEL CAFE PATELEY BRIDGE
WwH WILLIAM AHD MARY HOTEL HARROGATE

Select all the customers that you require to be included in this report then click
*Apply’ to run the report. If you don't select any of the customers you will be given
the option to include them all in the report.

Firstly, you will be shown a Bar Chart of the results, which you can print out if you
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wish.

) Graphical Display of Data

Graphical Represertation af Results
Analysis - Weskly History

oL Gty
- 0LV Value
EE 23ELW Gl
3,034,659 LAY Value
3,500 Curr Gty
B 5525512 Curr Value
35006
5525612 Value

o vae ] vane]
g Curr Veiue Value

5,500
5,500
5,400
5,200
5,000
4,500
4,600
4,400
4,200
4,000

1,254 Oty
B 1 550753 Value

3,800
3,500
3,400
3,200
3,000
2,800
2,500
2400
2200
2,000
1,600
1,500
1,400
1,200

1,000
&00
600
400
200

LAY Yalue Li value Curr Gty Curr Yalue

Click ‘Close’ to return to the listed results.

2 Sales Analysis

analysis - Weekly Histary v M cancel — Back
Internet Connected WE | 10jo1f012 o e >< List
tirk in Colour Archives 100% completed VERSION 5.1.1.5 01/01j2012
C )
- Weekly History - Week Ending Tuesday 10/1/2012
Code Product Last Year Last Veek Current Year Diff Week Diff
oty Value Qty  Value Qty  Value oty  Value oty  Value

alzo LARGE /M LOAF [ 0.00 o 0.00 51 38.28 51 3828 51 38,28
alel SMALL /M LOAF o 0.00 a3 25.28 53 34.69 59 34.69 16 9,41
al2ls SMALL W/H SLICED o 0.00 a5 21.17 a5 21.17 36 21.17 0 0.00
alaz LARGE /M SLICED 0 0.00 15 15.30 15 15.a0 15 1530 0 0.00
ilea Le WHITE SLICED o 0.00 o 0.00 30 al.1z 30 3112 30 1.1z
[SETTY DOUBLE SLICED PACK o 0.00 150  zlz.6a  lal  les.es 13l  185.63 -1  -26.98
alze LARGE EROUN LOAF [ 0.00 362 334.43  22E  207.%0 22§ 207.30 -137 -126.53
a2 Le BROVN SLICED o 0.00 a0 28.35 a0 28.35 20 28.35 0 .00
alce LG EBROVN THICK o 0.00 60 s6.46 0 56.46 50 56.46 0 0.00
alzs GRAN LARGE 0 0.00 303  2z34.23 1516 1471.44  1ELE 147144 121z 1177.1%
ilea-1 TRAY GRAN LARGE o 0.00 261 2305.55 328 2879.07 328 2893.07 &7 57352
a3 GRAN LG SLICED o 0.00 15 14,78 15 14.73 15 14.73 0 0.00
a3z SMALL VHITE LOAF [ 0.00 18 33.56 163 104.14 163 104.14 s .58
aL3s SMALL BROWN LOAF o 0.00 157  125.64 197  125.64 197  lp5.64 0 0.00
alae SMALL GRAN LOAF o 0.00 57 35.75 57 a5.75 52 35.75 0 0.00
aldo SH CRAN THICKE 0 0.00 24 14.38 24 1438 24 14,38 0 0.00
BLO0 WHITE COB LG o 0.00 123 25.83 123 25.83 123 25.83 0 0.00
BLOL BROUN OB LG o 0.00  len 35.z8  ls0 as.za 160 as.z8 0 0.00
BloZ GRAN COB LG o 0.00 60 13.86 60 13.86 &0 13.86 0 0.00
BLO4 BROUN COE 0 0.00 o 0.00 s£ 5.24 5 5,24 5 5,24
B334 WHITE COBS 6 PACK o 0.00 54 5571 54 55.71 4 5571 o 0.00
Baas BROUN COBS 6 PACK o 0.00 7 70.43 7 70.43 72 70,43 0 0.00
B33 GRAN COBS & PACK [ 0.00 57 £1.40 57 §1.40 7 51.40 0 0.00
B337 UHITE COBS SN 12 PK o 0.00 15 19.73 15 19.73 15 15,73 0 0.00
Base BROUN COBS SN 12 PE o 0.00 18 2384 18 23.84 18 23.84 0 0.00
B33 GRAN COBS M 12 PK 0 0.00 s 12,0z s 12.02 s 1z.02 0 0.00
cioo PORE PTE LARGE o 0.00 £ 34.20 £ 34.20 36 34.20 0 0.00

Total [ 0.00  Zz3l6 3334.86 3600 S625.61 3600 EEEE.EL 1284 1630.7F

If you are on the internet there will be a button that will allow you to email the report
if required. Otherwise, you can print out the report by using the *Print List’ button.

More:
Emailing the report

2.2.3.7.1 Emailing the report

Emailing the report

Click the *Email Data’ button to get the following screen:-
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2.2.3.8

@ Sending Email E]

Ernail Fixed Parametears

Send Email

Huost |mai|.bakerysoftware.cc-.uk |

From |me@myd0main.c0.uk |

[ Send Email ] [ Don't send ] [ Exit ]
Fromm Mame |Sender's Mame |
Heading |Analysis - Weskly Histar
2 ks L k2 | Authentication required

Message Attachment - | \Report, rtf Authentication Daka

Attached is the repart For the current weekly analysis, -

You may view and print this using M3 Word. User Name |admin@bakerysoftwars

Best Reqgards Password |[#¥#ERF

David C Ayre Anply

Destination email addresses

davidcayre@nthworld. com|

Docbla-click recipients balow

In normal circumstances the email data will have been entered in the End-of-Day/Utilities section. If
this is not the case, enter your email details into the top right boxes, if they haven't
already been entered, then click *Apply’ to save them. *Exit’ and then click the '
Email Data’ button again. This time you will have the above screen with the full set
of buttons. Double-click the customer to whom the email is to be sent, or
alternatively, enter the email address manually.

Edit the message as required and then click *‘Send Email’ and wait until it has been
sent. The message at the top, in red, will tell you when this has happened.

You can email to more then one person by adding more email addresses separated by
commas, or by double-clicking on more of the customers in the listbox.

Daily Sales

This allows you to inspect the sales for all, or a selection, of customers for the last 7 days plus the
total for the week divided into section by van round.
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2.23.9

2.2.3.10 Price Lists

Z. Sales Daily

Analysis - Daily Sales v
S e Cancel Erint LEhs
Internet Connected el 130012 , .Dtha I >< List ::>
[#print in Colour VERSION 5.1.1.5 01/01/2012
[ 1]
R = .
y Sales - Week Ending Fri 13/1/2012

Prod  Code Description 07-Jan  0#-Jan  05-Jan  10-Jan  il-Jan  12-Jan  13-Jan Total
Growp sat Sun Yon. Tue Wed Thu Fri
oo alzo LARCE 0/ LOAF 000 0.00 0.00 5,00 000 0.00 0.00 5,00
oo Azl SMALL U/ LOAF 000 000 353 6.47 000 000 000 10_00
o0 mizis SHALL /1 5LICED 0.00 0-00 .06 .06 0.00 0.00 0-00 1411
oo ez LARGE /K SLICED o.00 0.00 s.10 510 o.00 0.00 0.00 10.20
00 aizes DOUBLE SLICED PACK 000 0-00 se_12 60_95 000 0-00 0-00 119 07
o0 iz LARGE BROUN LOAF 0.00 0.00 157.08 30_45 0.00 0.00 0.00 187.57
oo alz7 LG EROUN ELICED 000 0.00 5,45 5.48 000 0.00 0.00 15,50
o0 aize LG BROUN THICK 000 000 18.82 18 82 000 000 000 37_64
o0 iz GRAN LARGE 0.00 0,00 1290.73 90_33 0.00 0.00 0,00 13811z
oo Al2s-T TRAY CRAN LARCE o.00 0.0 Llwdz.od 768,52 o.00 0.00 o.o0 211086
o0 130 GRAN LG SLICED 000 0-00 451 e 000 0-00 0-00 ER
o0 sz SMALL UHITE LOAF 0.00 0.00 38.43 sz.85 0.00 0.00 0.00 71izs
oo alzE SHALL EROVN LOAF 000 0.00 48.30 40.17 000 0.00 0.00 85.47
o0 aise SHALL GRAN [OAF 000 000 11ls2 11052 000 000 000 23.63
o0 a0 SH GRAN THICK 0.00 0-00 .78 478 0.00 0.00 0-00 3,57
oo BlOL EROWN COE LG o.00 0.00 1s.23 10z o.00 0.00 0.00 za.z8
o0 Bloz GRAN COB L2 000 0-00 462 462 000 0-00 0-00 E
oL Bioo UHITE COB 16 0.00 0.00 483 10.850 0.00 0.00 0.00 15.33
oL B3 UHITE COEE 6 DACK o.00 0.00 18,87 15.87 o.00 0.00 0.00 a7.14
oL B3ss BROUN COBS 6 PACK 000 0-00 23_48 23.48 000 0-00 0-00 46.55
oL B3z GRAN COBS 6 PACK 0.00 0.00 z0_47 20_47 0.00 0.00 0.00 40_94
oL B3aT UEITE COES SN 12 IR 000 0.00 6.58 .53 000 0.00 0.00 13.15
oL B3z BROUN COBS SH 12 PR 000 000 2.85 7,95 000 000 000 1s.50
oL B3 GRAN COBS 5K 12 PK 0.00 0-00 401 401 0.00 0.00 0-00 5 01
0z cioo PORE PIE LARGE 0.00 0.00 1140 11 40 0.00 0.00 0.00 22_80

Total 0.00 0.00  3112.45 121841 0.00 0.00 0.00 433186

=

Van Daily

This gives you the total sales value for each van round for the previous week. You can set the
Week/ending date before running the report. There is only 1 van round shown in the example, but
the report would list all van rounds if there were more.

Z. Van Daily

Analysis - van Dally

Internet Connected

Print in Colour

E-Mail

e

Print Back

VERSION 5.1.1.5 01/01/2012

Van Round

VAN 3

Toral

Analysis - Van Daily - Week Ending Fri 13/1/2012

07-Tan 08-Jan 09-Tan

sat Sun Hon
0.00 0.00 1474.05
0.00 0.00 1474.05

10-Jan
Tue

171.40

171.40

11-Tan 12-Jan 13-Tan Total
Wed Thu Fri
0.00 0.00 0.00 1645.45
0.00 0.00 0.00 1645.45

Price

Lists

You can compile, print and/or email price lists for any customer.
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Internet Connected

Double-Click Customer for Price List

Print in Colour

< 4

VERSION 5.1.1.5 01/01/2012

BS
BIR
CIF
s
®
HA
HAL
HAH
D
KHE
KHH
00R
PP
SCH1
SCH2
STOCK

ELACK SWAH
BIRCH TREE RESTRURENT
COCK HD FERRET

CENTRAL CATERING SERVICES

CENTURY RESTAURANT
TEST COMPANY
TEST COMPRHY 2

HARROGATE COUNCIL
STOCK

SPIHNING VHEEL CAFE
WILLIAM AHD MARY HOTEL

HETHER POPPLETON
SUMMERBRIDGE
GLASSHOUSES
RIPON

BURNT YATES
KHARESBOROUGH
HARROGATE
TADCASTER
SOUTH STAIHLEY
FORK
SPOFFORTH
BOROUGHERIDGE
RIPON
HIARROGATE
HARROGATE
TNTERHAL
PATELEY BRIDGE
HARROGATE

This gives you a customer list from which you can select the customer for whom the
Price List must be compiled. The list will take into account Special prices and

discounts, though NOT quantity discounts as these are dependent upon the value of
the complete order.

Double-click the customer for whom the Price List is to be compiled.

= Price List

Price List

Internet Connected

Print in Colour

X

Cancel

VERSION 5.1.1.5 01/01/2012

Code

alzo
L1204
alel
alels
alzz
FREES
alzd
Llzdh
ales
alzs
127
alee
alz9
alzs-T
a130
a13l
a3z
FREES
al3s
al3s
FREES
137
al3s
FNEE]
al40
E1l00
EL10L
El0Z
El03
EL104
El05
Baas
E33E
EEEE

Product

LARGE U/M LOAT
HEW TEST PRODUCT
SMALL U/M LOAR

SMALL /M SLICED
LARGE /M SLICED

LG UHITE SLIGED
DOVELE SLICED PACK
LG UHT THICK SL
LARGE EROUN LOAF
LG EROUN $LICED

LG EROUN THICK
GRAN LARGE

TDAY CRAN LARCE
GRAN LG SLICED
GRAN LG THICK
SMALL UHITE LOAF
SM UHT SLICED

SM UHT THICK

SMALL EROUN LOAF
M EROUN SLICED

SM EROUN THICK
SMALL GRAN LOAF

M CDAN SLICED

SM GRAN THICK

UHITE COBS & PACK
EROVN COBE & PACK
GRAN COBS 6 PACK

Price List - As of Tuesday 10/1/2012

7500
0000
S880
s880
0200
o000
0374
4178
0374
9240
3480
s410
3712
2778
9870
9793
6133
6303
6251
6407
6483
6443
6512
6564
6554
2100
2208
2310
1575
lg80
1785
0317
3782
o772

1>

If you are on the internet,
Price List.

More:

Emailing the Price List

there will be the email option, or you can simply print the
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2.2.3.10.1 Emailing the Price List

Emailing the Price List

@) Sending Email

Email Fixed Parameters

Send Email

Huost |mail.bakerysoftware.co.uk |

From |me@mydnmain.cn.uk |

’ Send Email ] ’ Don't send ] [ Exit l

From Mame |Sender's Mame |

Heading |Price Lisk
° | Authentication required

Message Attachment - \Report,rtf Authentication Daka

Atkached is the Current Price List, Amin@hakerveof
ou may view and prink this using M3 Word, User Name
East Regards Password | ####4%

Comsch S
Comtech Software Apply

Destination email addresses

davidcayre@ntlworld, cam

Docvible-click recipients balow
ESELACK SWaN METHER. POPPLETORM

In this case there will be only one customer in the listbox and their email address will
automatically appear in the Destination box. N.B. the customer’s email address
must be entered in the Customer Database for this to happen.

2.2.3.11 Current Orders

This displays the order status of all the customers for the next 2 weeks. It does not give the order
details but allows you to check that orders have been placed.
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2 Current Orders

E-Mail
Data

i

Internet Connected

Print Back
Cancel Tist
>< s

==

Current Orders v

[print in Colour VERSION 5.1.1.5 01/01/2012
( )
Current Orders as of 13/1/2012
Eri  Sat  Sen  Mom  Twe  Wed Thur  Eri  Sat  Sun  Mon  Tue  Wed Thur
Code Custamer 13 Jan 14 Jan 15 Jan 16 Jan 17 Jan 18 Jan 19 Jan 20 Jan 21 Jan 22 Jan 23 Jan 24 Jan 25 Jan 26 Jan

B BLACK SUAN

ETR BIRCH TREE RESTAURAN
CAF COCK AND FERRET

coe CENTRAL CATERING 3ER

c» CENTURY RESTAURANT

Ha TEST COMPANY

Hil TEZT COMPANY

HAH HARE AND HOUNDS

an JOES DINER

EHS KINC HENRY THE EICHT

KEH KINGS HEAD HOTEL

oo OLD 0K RESTAURANT

33 DOLLYANNAS PANTRY

SCHL HARROGATE COUNCIL

SCHZ HARROGATE COUNGIL

£TOCK STOCK

s SPINNING WHEEL CAFE

w WILLIAM AND MARY HOT —--—=  ————=  ———o=  —oooo ooooo ooooo ooooo ooooo ooooo oooo ooo oo ooon oo

2.2.3.12 Sales Analysis - Ingredients

Set the data range and click 'Apply to run the report. This will display the monthly amount of each
ingredient that has been used. You can set this to analyse a single customer's ingredient usage by
entering the customer code in the box at the top. If you leave the box empty it will display the total
usage of ingredients. This can be useful in planning the provisioning of ingredients.

< Sales Analysis mEE
[Sales analysis - Ingredients v Customer Cade From |DLj12[2011 v p—— Concel . Back
Data ;
Internet Connected To |13/01/2012 3 List
>< ey
Féroup [—1]
[erint in Colour VERSION 5.1.1.5 01/01/2012
( )
Sales Analysis - Ingredients - 1/12/2011 to 13/1/2012
CODE INGCREDIENT JAN FEB MAR APR MAY JUN JUL ave SEP ocT Now DEC TOTAL
a1z FLOUR URITE 140 o o o o o o o o o o ezs  aes i
AllzZz FLOUR EROUN 324 o o o Q Q Q Q Q o o 20 404 ky
a1es FLOUR GRAN 733 o o o o o o o o o 0 110 sae kg
aze1a PORK PIE LG 36 o o o o o o o o o o za  eo nis
E31l4l TEAST 23 o o o Q Q Q Q Q o o El 40 ky
cLisz e 13 o o o o o o o o o o 10 za iz
caate wATER e o o o o o o o o o o ewz 1085 Litre
E3324 EALT 2z o o o Q Q Q Q Q o o ? 31 ky
E33so meRovER s o o o o o o o o o o s n kg
FLooo PLASTIC WRAP 180 o o o o o o o o o o 10 zs0 nis
Fl1l00 EOX TYPE 1 183 o o o Q Q Q Q Q o o 1zz 08 Unit
Fizo0 BOX TVPE 2 a o o o o o o o o o oz w0 it
1133 ELECTRICITY b o o o o o o o o o o s 19 onis
Zl134 MAN-HOURS 4 o o o Q Q Q Q Q o o 1 ? Unitc
Z113s sLIcmie 135 o o o o o o o o o o gss  4ss it
|

2.2.3.13 Product Analysis

Product Analysis

There are three versions of this report. The first is based on quantity, the second on
sales value. The format is as follows:-
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Z. Product Sales Analysis

Product Analysis - Quantity v

Internet Connected

Group

Prink in Colour

From |01/12[2011 -
To | 10jo1fz012 -

E-Mail
Data

>

Cancel

Print

List
s
=

i

VERSION 5.1.1.5 01/01/2012

Product Analysis - Quantity - 1/12/2011 to 10/1/2012

oty Code Product. Sales Value
18 FAEETY DOUELE SLICED PACK B 21.26
150 alze LARCE EROWN LOAF £ 138.60
1260 alea GRAN LARGE £ 17e3.78
a7 Al29-T TRAY GRAN LARGE £ san.az
B al3z SMALL UHITE LOAF £ 558
58 Bl04 EROUN COB SH B 9.24

or for sales value:-

2. Product Sales Analysis

Praduct Analysis - Sales value -

Internet Connected

Group

Prink in Colour

From |01/12/2011 -
To | 10jo1fz012 -

E-Mail
Data

x

Cancel

Print Back
List
s

=

VERSION 5.1.1.5 01/01/2012

| i

Product Analysis - Sales Value - 1/12/2011 to 10/1/2012

Value Code Product Quantity
2l.26  Blzda DOUELE SLICED PACK 15
138.60  Alze LARCE EROWN LOAF 1E0
1223.78  Al23 GRAN LARGE 1260
830,32z Alz9-T TRAY GRAN LARGE a7
£.58  Al3Z SMALL UHITE LOAF E)
a.24  BLO4 EROUN COB SH 55

The third option is for a single product item. Enter the product code in the box at the
top of the screen. The example, below, shows the analysis for a Large W/M Loaf. The
report shows the customers who have bought this product and the quantity bought
each month and the total for the year.
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2 /Product Analysis - Single Item

Product Anafysis - Snge tem - Product code |A120 From |0Lj12/2011 3
Data
Internet Connected To

i Back
I 1 Print
anee List
>< Y
=
Print in Colour

VERSION 5.1.1.5 01/01/2012
¢
Product Analysis - Single Item for LARGE W/M LOAF - 1/12/2011 to 10/1/2012

coDE CUSTOMER JAN  EEE  MAR  APE  MAY JUN JVL AUE  SEP  OCT  NO¥  DEC TOTAL
EBs BLACK SUAN 27 0 0 0 0 o o o o o 0 14z 169
ETR EIRCE TREE RESTAURAN 0 0 0 0 0 o o o o o 0 £ €
c» CENTURY RESTAURANT 0 0 0 0 0 o o o o o 0 12 1z
EHB KING HENRY THE EIGHT 0 0 0 0 0 [ [ [ [ [ o s s

Total 27 0 0 0 0 [ [ [ [ [ 0 185 192

This report can be emailed and/or printed in the same way that the other reports can be.

2.2.3.14 Machine Analysis

Machine Analysis

There is a range of options in the Machine Analysis section including quantity,
sales value, cost, profit, nil, low, and high activity as in the Sales Analysis
section.

The format is as follows:-

Z. Sales Analysis

Machine Analysis - Quantity v Product code From |01/02{2011 - E Mail N Print Back
Data i
Internet Connected To |iojoifa012 > List
>< Py
Fléroup (=
[¥Jprint in Colour VERSION 5.1.1.5 01/01/2012
¢ )
Machine Analysis - Quantity - 1/2/2011 to 10/1/2012
CODE PRODUCT Qty/V¥alue
0 a120 LARGE /M LOAF 216
o ALzl EMALL W/M LOAF 10z
0 a1z1s SMALL WM SLICED 72
o alzz LARGE W/H SLICED 203
o Alzd LG WHITE SLICED 0
0 alzai DOUBLE SLICED PACK 281
0 a126 LARGE BROUN LOAF 587
o ALz7 LG EROUN SLICED &0
0 alze Le EBROUN THICE 170
0 al2s GRAN LARGE lele
0 AlZ3-T TRAT GRAN LARGE EE3
0 1130 GRAN LG SLICED a0
0 al3z SMALL WHITE LOAF az?
o Al3S EMALL EROWN LOAF 394
0 al3e SMALL GRAN LOLF 114
0 al40 SM GRAN THICK 48
o El00 WHITE COE LG 246
o Blo1 BROUN COB LG azo
o Bloz GRAN COB LG 120
0 Blos BROUN COB S 55
O B334 WHITE COEE & PACK 108
0 B33s BROUN COBS & PACK 144
0 Baze GRAN COBS € PACK 114
o B337 WHITE COEE SM 12 PR 0
0 B33e BROUN COBS SN 12 P 36
0 Baas GRAN COBS SN 12 PK 18
o clo0 PORK PIE LARGE Tz
Owerall Total 284
|

The first column is the machine number. In the example, only machine 0 is used.

The report can be printed out by clicking the Print List button or emailed by clicking
the Email button.
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2.2.3.15 Group Invoiced - Quantity or (- Value)

2.2.3.16

Group Invoiced - Quantity or (Value)

Z. Discount Group Analysis

Group Irwticed - Quankity

Internet Connected

Group Invoiced - Quantity - 1/2/2011 to 10/1/2012

Code

o
HAH
HEH
ETR
CAF
15
cr
EHE
ooz,
EBs
Hi
Hal

Customer

JOES DINER
HADE AND HOUNDS

KINGS HEAD HOTEL
EIRCH TREE RESTAURANT
COCK AND FERRET
POLLYANNAS PANTEY
CENTURY RESTAURANT
KINC HENDY THE EICHTH
0LD DAE RESTAURANT
BLACK SUEN

TEST COMPANY

TEST COMPANY 2

Total

Product code

Ta

Print in Colour

From |01/02/2011

T

10jo1fz012

e Cooocsococcoceo

e Cooocsococcoceo

e Cooocsococcoceo

s ococoosocosocoso
s ococoosocosocoso
n
)

? o

This displays the quantity or sales value of each product, for the period set, in
columns of product group. In the example above, all the products fall into the group
1 column.

You can also select an alphabetical range of Products by entering the product codes
for the start and end of the range.

Customer Analysis

Customer Analysis

The Customer Analysis reports calculate the sales value for each customer on a
monthly basis. You can select the customers you wish to include in the report from
the customer list that appears when you select Customer Analysis from the
dropdown list.

When the report has compiled, the results are shown in graphical form.
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@ Graphical Display of Data

6200
80001
58004° |
S
54004°
s’ |-
son0
agood’ |-
apoot’
44004
sz20 4 |
40004
EETIE
3gn |-
34001"
EELE
3,000 1"
28004 |-
ELOR
240017
22001
20004 |-
1g00 "
16004
14004°
12004 )
1,000 17
oo’
sonf |
ELIE R
2004

Graphical Representation of Resuts
Customer Analysis

Close

5,897.109 Jan
OFeh

2,710,001 Dec

Ohtar
0apr
Ohday
@dun
ol
04ug
0Sep
aost
[

Apr Way Jun ]
Apr May Jun ul

This can be printed out if required. Click Cancel to return to the tabulated results.

2/ Customer Analysis

(B

Customer Analysis v Fi 0i/o2f2011 -
‘ t | e E-Mail - Print Back
Data :
Internet Connected To |iojoifa012 v List
>< Py
[v]Group
[#print in Colour VERSION 5.1.1.5 01/01/2012
( )
3 § = ; ;

Customer Analysis - 1/2/2011 to 10/1/2012
CODE CUSTOMER JAN EER MAR APR MAY JUN JUL avc SEP ocT Now DEC TOTAL
b5 BLACK SuAN 1763 o o o o o o o o o 0 303 & zoss
ETL EILCE TREE LRESTAULAN 4z o o o o o o o o o =] 40 £ Bz
car COCE AND FEERET 0 o o o o o o o o o o zo & so
o CENTURY RESTAURANT 28 o o o o o o o o o o w1 0w
Hi TEST COMPANY 13z o o o o o o o o o =] &2 £ 221
HAL TEST COMPANY 2 1813 o o o o o o o o o o le7s & sies
ey HARE AND HOUNDS 180 o o o o o o o o o 0 120 & 299
I JOEE DINER 1443 o o o o o o o o o =] E80 & Z00%
rwe RING HENRY THR EIGHT 159 o o o o o o o o o 0 117 & 2
f KINGS HEAD HOTEL 51 o o o o o o o o o o a1 &5 e
oOn OLD OAK LRESTAULANT 2z o o o o o o o o o =] EZ £ ldd
153 POLLYANNAS PANTEY 7 o o o o o o o o o o 45 &1 1z

Total 5887 o o o o o o o o o =] Z710 £ 2607

There is also a range of filters for low activity for this report.

2.2.3.17 Customer Analysis - Product Group

Customer Analysis - Product Group

This is similar to the standard Customer Analysis report except that the results are

put into columns depending upon the product group they are in.
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. Customer. Analysis

Custorer Analysis - Product Group - From |01j01/2011 ~
E Mail

Data
Internet Connected T

v Back
List ::>
Group H ><

[] Prirt in Colour VERSION 5.1.1.5 01/01/2012

( )
Customer Analysis - Product Group - 1/1/2011 to 10/1/2012

coDE CUSTOMER Cxp 0 Grp i Grp 2 Grp 3 Grp 4 Grp 5 Grp € Crp 7 Grp & Grp 9 TOTAL
EBs BLACK SUAN 2057 9 0 0 0 [ [ [ [ [ 0 0 & zoes
ETR EIRCE TREE RESTAURAN a2 0 0 0 0 [ [ [ [ [ 0 08 8z
CaF COCK AND FERRET 50 0 0 0 0 o o o o o 0 0 & 5o
cR CENTURY RESTAURANT 71 0 0 0 0 [ [ [ [ [ o o8 71
Hi TEST COMPANY zz1 0 0 0 0 [ [ [ [ [ 0 0 & z2l
Hal TEST COMPANY 2 2810 319 57 0 0 [ [ [ [ [ o 0 & sles
HAH HARE AND HOUNDS 299 0 0 0 0 [ [ [ [ [ 0 0 & 299
f23 TOEE DINER 2003 0 0 0 0 [ [ [ [ [ 0 0 & z00%
EHB KING HENRY THE EIGHT 276 0 0 0 0 o o o o o 0 0 & 278
KEH KINGS HEAD HOTEL 85 0 0 0 0 [ [ [ [ [ o 0 & a5
aon, 0LD DAK RESTAURANT 17 127 0 0 0 [ [ [ [ [ 0 0 E 144
53 POLLYANNAS PANTERY 123 0 0 0 0 [ [ [ [ [ o 0 & le3

Total 2034 456 57 0 0 [ [ [ [ [ 0 0 & 8607

This is also shown graphically before the list is shown.

@ Graphical Display of Data

Graphical Represertation f Results
Customer Analysis - Froshuct Group

g Bl 5.094485Grp 0
GED 455618 Gip 1
57.007 Grp 2
ao00-1 " 0Gm3
0G4
. 0Gms
T 0Gm6
. oG
7000 ey}
0Gma

. 0

6,500 7

6000

5,500 1"

50004

4,500 1"

40004

3,500 1"

3000

2,500 1"

20004

1,500 17

100047

500"

Grp 0 G Grp2 Grp 3 Gra 4 Grp s Grp G Grp 7 Grpg Grp 9

2.2.3.18 Customer Analysis - Group Quantity

Customer Analysis — Group Quantity

This is the same as Customer Analysis - Product Group, except that the quantity
of products is displayed rather than the sales value.
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2/ Customer Analysis

Data
Internet Connected To

I 1 Print
ance List ::>
Py 9
Flerae - > ==

[] Prirt in Colour VERSION 5.1.1.5 01/01/2012

( )
Customer Analysis - Group Quantity - 1/1/2011 to 10/1/2012

Custarer Analysis - Group Quantity - From |01j01/2011 ~
E Mail

coDE CUSTOMER Cxp 0 Grp i Grp 2 Grp 3 Grp 4 Grp 5 Grp € Crp 7 Grp & Grp 9 TOTAL
EBs BLACK SUAN 2150 55 0 0 0 o o o o o 0 0 2208
ETR EIRCE TREE RESTAURAN 28 0 0 0 0 o o o o o 0 0 28
CaF COCK AND FERRET 85 0 0 0 0 o o o o o 0 [ 88
cR CENTURY RESTAURANT 93 0 0 0 0 [ [ [ [ [ o 0 9z
Hi TEST COMPANY z04 [ [ [ [ [ [ [ [ [ 0 0 204
Hal TEST COMPANY 2 926 446 &0 0 0 [ [ [ [ [ o 0 la3z
HAH HARE AND HOUNDS alo 0 0 0 0 [ [ [ [ [ 0 0 310
f23 TOEE DINER 270 0 0 0 0 o o o o o 0 0 370
EHB KING HENRY THE EIGHT 432 0 0 0 0 o o o o o 0 [ a3z
KEH KINGS HEAD HOTEL 60 0 0 0 0 [ [ [ [ [ o 0 60
aon, 0LD DAK RESTAURANT 1z 128 [ [ [ [ [ [ [ [ 0 0 137
153 POLLYANNAS PANTEY 115 0 0 0 0 [ [ [ [ [ o 0 115

Total 4848 626 &0 0 0 o o o o o 0 0 £531

2.2.3.19 Customer Analysis - Weekly

Customer Analysis - Weekly

The Customer Analysis — Weekly report is a special report that analyses the sales
for a week up to the date entered.

2 Weekly Sales Analysis

Custamer Analysis - Weekh -
’ ’ e Cancel Erint LEhs
RN — wieek Ending | 10/01/2012 v Data List
= || < | &

[#Jprint in Colour VERSION 5.1.1.5 01/01/2012

( )
+ . i ! .

Customer Analysis - Weekly - 4/1/2012 to 10/1/2012
Are No van Code Grp  Inv No Ued Tamr  Fri  Sax  Sun  Mon  Tue ed Thur Fri an Sun Hon
Bs Blo4 1 100159 o o 5 o o o o 0.00 0.00 5.24 0.00 0.00 0.00
S alzs 1 Looz00 0 0 0 o o 24 o 0.00 0.00 0.00 0.00 0.00 23,51
B ilzs-T 1 100200 o o o o o 30 o 0.00 0.00 0.00 0.00 0.00 25680
B Ales-T 1 100201 0 0 0 o o a7 o 0.00 0.00 0.00 0.00 0.00 s16.72
B alsz 1 100201 0 0 0 o o ) o 0.00 0.00 0.00 0.00 .00 5.55
m ilzs 1 1ooz0z o o o o o 24 o 0.00 0.00 0.00 0.00 .00 2331
B aLes-T 1 100202 o o o o o 30 o 0.00 0.00 0.00 0.00 0.00 25680
ES Alzad 1 100208 0 0 0 o o 18 o 0.00 0.00 0.00 0.00 0.00 21,26
B3 ilzs 1 100203 o o o o o 150 o 0.00 0.00 0.00 0.00 0.00 13860
BS ales 1 100203 o o o o o 1212 o 0.00 0.00 0.00 0.00 0.00 1177.18
< ? o

This report lists the customer code followed by the van round then the product code,
product group then invoice number. After this there are 7 columns, one for each day
of the week giving quantities of product. Then there is another 7 columns giving the
sales value for each day.

This report can be printed, if required, but an export .csv file is produced to allow
this information to be viewed and edited in MS Excel.
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X Microsoft Excel - report.csv @@

FFle Edic View Insert Format Tools Data Window Help Adobe DR - 51|
DEl SRy Lm@y L[z Aol e o B
Arial -0 - B IU =B F %, W1 E-®-A-
D E F G H 1 J K L M 5] Q R s T =
1) 100199 0 0 55 0 1} 0 0 0 0 9.24 0 1} 0 0 I
1/ 100200 0 0 i 0 i 24 0 0 0 i 0 0 233 0
1/ 100200 0 0 i 0 i 30 0 0 0 i 0 0 %8 0
1) 100201 0 0 1} 0 1} 7 0 0 0 1} 0 0 31672 0
1 100201 0 0 i 0 i 9 0 0 0 i 0 i 5.58 0
1/ 100202 0 0 i 0 i 24 0 0 0 i 0 0 2\ 0
1) 100202 0 0 1} 0 1} el 0 0 0 1} 0 1} 256.8 0
1/ 100203 0 0 i 0 i 15 0 0 0 i 0 0 2128 0
1/ 100203 0 0 i 0 i 150 0 0 0 i 0 0 1386 0
1) 100203 0 0 1} 0 1} 1212 0 0 0 1} 0 o 17715 0
35 -
M4 Mhreport / [4] Bl
Read! UM

The file is called report.csv and is found in the c:\aws32 folder. Double-clicking it will

open it in Excel as shown above.

2.2.3.20 Customer Analysis - Order Value

This report displays the value of the orders for each customer for a particular date.

2/ Customer Analysis - Order Yalue

2.2.3.21

2.2.3.22

Customer Analysis - Orders Value w .
E-Mail Cancel Print Back
Internet Connected DelDate | 10j01/2012 - Daia List ::>
oy
[#leroup [Jinclude zera value H ><
[¥Jprint in Colour VERSION 5.1.1.5 01/01/2012
¢ )
1 . o darc V. § .

Customer Analysis - Orders Value for 10/1/2012
Code Customer Walue
s BLAGK SUAN 3437
CAF COCE AND FERRET 3,98
ces CENTRAL CATERING SERVICES 112 43
A TEST COMPANY 4431
Hal TEST COMPANY Z EFE.EL
At HARE AND HOUNDS 59.87
m J0ES DINER 280.11
EHH KINGE HEAD HOTEL 17.01
33 POLLYANNAS PANTEY 24.70

Total 1z13.43

Customer Analysis - Deliveries Value

This is exactly the same as the Orders Value report except that it lists orders that have actually
been delivered or are in the process of being delivered.

Customer Analysis - Overdue Credit

This is the same as the Age-of Debt report in Mini-Accounts and shows a list of customers followed
by their Balance, Current debt, < 60 days debt, < 90 debt and very old debt > 90 days. The
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example below shows the heading though no customers are shown as none of them has debts.

2 Customer Credfit

Customer Overdue Credit v . Back

MO Cancel pring
Internet Connected List

H =
[erint in Colour Report Completed VERSION 5.1.1.5 01/01/2012

( )
Customer Overdue Credit - Printed 10/1/2012
Code Customer Balance Current < 30 days < &0 days < 30 days

>30 days

2.2.3.23 Van Round Analysis

Van Round Analysis

The Van Round Analysis report gives a monthly breakdown of sales value for
each van round. This is very helpful in deciding whether a particular van round
covers its costs.

2 ¥an Round Analysis

van Round Analysis

v

From |L0j01{2012 -

; Back
Cancel Print

Internet Connected To | igjoije012 iy List ::>
H —

[JPrirt in Colour

VERSION 5.1.1.5 01/01/2012

Van Round Analysis - 10/1/2012 to 10/1/2012

VAN ROUND JAN  FEE  MAR  APR  MAY  JUN

Toval o o o o o o 0 0 0 0 0

2.2.3.24 Customer Van Round List

Customer Van Round List
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This produces a list of customers showing Van Round name

customer.

= Customer Van Round List

and Drop No. for each

Custarners Yan Round List v

E-Mail
Data
Internet Connected

Print Back
List
s

[print in Calour Re-allocate vans

VERSION 5.1.1.5 01/01/2012

Click on any line to edit Yan Round or Drop No. (

Customers Van Round List as of 10/1/2012

Code Van Round Drop No. Customer
EBs VAN 1 001 BLACK SWAN

ETR VAN L ooo EIRCH TREE RESTAURANT

CaF VAN 1 ooz COCK AND FERRET

cos ooo CENTRAL CATERING SERVICES
cn 0o CENTURY RESTAURANT

Hi 000 TEST COMPANT

Hal 000 TEST COMPANT 2

HAH ooo HARE AND HOUWDE

EHB 000 KING HENRY THE EIGHTH
KEH ooo KINGS HEAD HOTEL

aon, 0o OLD DAK RESTAURANT

153 000 DOLLYANNAS PANTRY

SCHL VAN Z 000 HARROGATE COUNGIL

ECHZ VAN 2 oo1 HARROCATE COUNCIL

STOCK 000 STOCK

s1C VAN 1 o0z SPINNING WHEEL CAFE

mH oo WILLIAN AND MARY HOTEL

If you wish to edit the Van Round or Drop number, click on the customer to be edited
and the following screen will appear. If you wish to re-allocate a complete round, click

the ‘Re-allocate Vans’ button.
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&) Edit Yan Round and Drop Mumber,

BLACK SWAMN Select Mew Yan Found From List
‘When you change the Van Round, the new round will be saved immediately, Yan Round | w |
However, when yvou change the drop positions, by dragging the customers in the
liskbosx bo the required positions, you will need ko click 'Apply' to save the new Dtop Mumber I:l
Drop numbers, IF vou click 'Cancel’, the new Drop numbers will NOT be saved,

[ &dd or Edit ¥an Rounds ] [ Apply ] [ Cancel ]

Drag cuskomers up or down ko puk them in drop order.,
000 BIRCH TREE RESTAURANT |10

] 001 BLACK SWAN |27

002 COCK AMD FERRET |11

003 SPIMMING WHEEL CAFE |2

[ Re-allocate Yan Rounds

You can change the Van Round by selecting the new Round from the dropdown list.
The complete round will appear on the Listbox to the right where you can drag any

customer to any new drop position as required. Click ‘Apply’ to save the new Drop
numbers.

N.B. If you change the Van Round, this is saved immediately.

More:
Adding a New Van Round
Re-allocating one or all Van Rounds.

2.2.3.24.1 Adding a New Van Round

Adding a New Van Round

Click the ‘Add or Edit Van Rounds’ button and you will get a list of all the existing
Van Rounds.
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@) Edit Van Round and Drop Mumber, g@@
BLACK SWAN Select Mew Van Round From List
‘When you change the Van Round, the new round will be saved immediately, Yan Round |\-'.C\N 1 w |
However, when yvou change the drop positions, by dragging the customers in the
liskbosx bo the required positions, you will need ko click 'Apply' to save the new Dtop Mumber I:l
Drop numbers, IF vou click 'Cancel’, the new Drop numbers will NOT be saved,
[ Apply ] [ Cancel ]
Add ot Edit ¥an Rounds
Drag cuskormers up or down to puk them in drop order.
000 BIRCH TREE RESTAURANT |10
001 BLACK SWAN |27
002 COCK AMD FERRET |11
Edit Yan Rounds 003 SPIMMING WHEEL CAFE |2
WanRound to Add or Edit
| oty ]

Double-click ¥an Round in the list below to
edit. Add new Round into box above and
click Dkay to add to the list.
Wan 1
VAN 2
VAN 3

To add a new round, enter its name in the Edit box, and click ‘Okay’.

To Edit a round, double-click the round name in the Listbox and it will move to the
Edit box. Make the changes required and then click *Okay' to return it to the List.

To delete a Van Round, double-click the round or rounds to be deleted. Do not click*
Okay’ but click *Exit’ to save the changes and return to the the Drop screen.

2.2.3.24.2 Re-allocating one or all Van Rounds.

Re-allocating one or all Van Rounds.

Click the *Re-allocate Van Rounds’ button and a complete list of customers will
appear in a Listbox to the left.

© 2013 Comtech Software



Main Menu 97

&) Edit Van Round and Drop Mumber,

Select Mew Van Round From List

Seleck Yan Round, then double-click all customers in the left-hand box that are in Yan Round |\-'.C\N 1 w |

that round, You can drag and drop them, in the right-hand box to the drop

position required, Click 'apply' to save, IF wou want bo remove a cuskormer From Dtop Mumber I:l
the list, double-click them in the right-hand listbox,

Add ot Edit ¥an Rounds

Drag cuskomers up or down to puk them in drop order.

B3 BLACE SWAN |27

BTR BIRCH TREE RESTALRAMT |10
CAF COCK AMD FERRET |11

[ CENTRAL CATERIMG SERVICES |30
R CENTURY RESTAURANT |14
Ha TEST COMPANY |31

Hal TEST COMPANY 2 |32

HaH HARE AMD HOLUNDS |&

KHa KING HEMRY THE EIGHTH |15
KHH KINGS HEAD HOTEL |2

QOR OLD OAK RESTALRANT [19

PP POLLYAMMAS PANTRY [12
SCHI  HARROGATE COUMCIL [4

SCHZ  HARROGATE COUMCIL |5
STOCK STOCK |23

SWC o SPIMNMIMG WHEEL CAFE |2

WH WILLIAM AMD MARY HOTEL |3

Select the Van Round name in the dropdown list and then double-click the customers
in the left-hand listbox that are to go into that Van Round. As you double-click them
they will move to the right-hand listbox, so if you double-click them in the Drop order,
they will appear in the right-hand box in drop order.

To change the drop order, you can drag and drop customers in the right-hand box
into a new drop position. To drag and drop, place the pointer over the customer to be
moved, click and hold down the left mouse button and move the pointer to the new
drop position. Release the mouse button and the customer will move to the new
position.

© 2013 Comtech Software



98 Wholesaler32

&) Edit Van Round and Drop Mumber,

Select Mew Van Round From List

Seleck Yan Round, then double-click all customers in the left-hand box that are in Yan Round |\-'.C\N 3 w |
that round, You can drag and drop them, in the right-hand box to the drop
position required, Click 'apply' to save, IF wou want bo remove a cuskormer From Dtop Mumber I:l
the list, double-click them in the right-hand listbox,

[ Apply ] [ Cancel ]
Add ot Edit ¥an Rounds

Drag cuskomers up or down to puk them in drop order.

o5 CENTRAL CATERING SERVICES |30 000 BLACK SWaN |27
R CENTURY RESTALRANT |14 001 EBIRCH TREE RESTAURANT |10
Ha TEST COMPAMNY [31 002 COCK AMD FERRET |11
Ha1 TEST COMPANY 2 |32 003 KIMG HEMRY THE EIGHTH |18
KHH KIMNGS HEAD HOTEL ks 004 HARE AMD HOUMDS |&
QOOR OLD QAR RESTALRANT |19

PP POLLYAMMAS PANTRY |12

SCH1  HARROGATE COUNCIL |4

SCHZ  HARROGATE COUMCIL |5

STOCK STOCK |23

SWC o SPINMNIMG WHEEL CAFE |2

WIH WILLIAM AMD MARY HOTEL |3

To save the new Van Round, click the *Apply’ button. You can then, either *Cancel’
or select another round to re-allocate.

2.2.3.25 Van Round List

Van Round List

This produces a list of Van Rounds with Drop No. showing the customers on that
round.
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< Van Round List

van Round List -
E-Mail Back
A Cancel
Internet Connected ><
[erint in Colour VERSION 5.1.1.5 01/01/2012

( )
Van Round List as of 10/1/2012

Van Round Drop Ho. Customer
000 CENTRAL CATERING SERVICES
a0o CENTURY RESTAURANT
000 KINGS HERD HOTEL
o000 0LD 0AK RESTAURANT
a0 POLLYANNAS PANTIY
000 STOCK
000 TEST COMPANT
a0o TEET COMPANT 2
000 UILLIZM ND MARY HOTEL

VAN 1 003 SPINNING WHEEL CAFE

VAN Z a0 HARROCATE COUNCIL

van 2 001 HARROGATE COUNCIL

VAN 3 000 BLACK SWAN

VAN 3 ool EIRCH TREE RESTAURANT

VAN 3 o0z COCK AND FERRET

VAN 3 003 KING HENRY THE EIGHTH

VAN 3 ong HARE AND HOUWDE

2.2.3.26 Product Price/Cost Analysis

Product Price/Cost Analysis

This is an interactive report that allows you to see the markup on any product relative
to Price List 1 and to adjust the prices to give required markup.

* Product Cost Analysis [
[Product Priezjcost Analysis v G € -
E Mail Cancel Print Back
Data ance :
Internet Connected List
< [
[erint in Colour VERSION 5.1.1.5 01/01/2012

Click on any line to edit Prices ( ]
Product Price/Cost Analysis for BLACK SWAN at 10/1/2012 &
Crp Code EBar Code Description Pack Zize Cost Price Markup #

o0 alzo LARGE W/M LOAF 1 o.1sse 404 %

a0 Alzl EMALL WM LOAF 1 0.1087 536 &

o0 alzis SMALL W/M SLICED 1 o.13ss 424 %

o0 alez LARGE W/M SLICED 1 o.1eve sa4 %

o0 Alzz o 1&.0407 0%

o0 alzd LG WHITE SLICED 1 o0.2033 s10 %

00 alzan DOUBLE SLICED PACK 2 o0.0000 o0

o0 AlzE LG WHT THICE EL 1 o.2033 510 &

00 alze LARGE BROWN LOAR 1 0.0311 2571 3

o0 ale7 LG BROWN SLICED 1 o.oass 1936 3

o0 Alzg LG EROWN THICK 1 0.0488 1828 &

o0 ales GRAN LARGE 1 o184z 0o &

o0 ales-T TRAY GRAN LARGE 10 0.0000 o0

o0 Al3z0 CRAN LG SLICED 1 0.2118 463 &

00 a8l GRAN LG THICK 1 o218 462 %

o0 &z SMALL WHITE LOAF 1 0.1zl s1z %

o0 AL3Z &M WHT ELICED 1 0.1388 484 &

00 als4 SM WHT THICK 1 o.1ses 450 %

00 a3 SMALL BROWN LOAF 1 o0.00se 11441 %

o0 a3 SM BROWN SLICED 1 0.0z3s 2760

o0 4137 &M ELOWN THICK 1 0.0234 Z7EE &

o0 alse SMALL GRAN LOAF 1 o0.ooss 11625 % i
00 a133 SM GRAN SLICED 1 0.0z33 2817

o0 Al40 EN CLAN THICK 1 o.0z33 ZE13 %

o0 BlOL BRONN COB LG 1 0.0061 3615 3

o0 Bloz GRAN GOB LG 1 o.osiz 740 %

o0 ELOZ WHITE COE SM 1 0.0z04 772 &

o0 Eo0L BEST HAI 1 s.z000 166 &

o0 m3sn WEITE DOUGH MIX 1 17.2780 o0

o0 M351 EROWN DOUCH MIX 1 Z.3436 0%

o0 m3sz GRAN DOUGH MIX 1 156561 o0+

o0 masz WEITE COB MIX 1 17.4680 0%

o0 M35d EROWN COE MIX 1 Z.EE42 0%

o0 m3ss 1 18.9247 0% @

|

This list shows the cost and Price List 1 and markup of each product as set at present.
Click on ant product to edit the prices and this screen will appear.
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®) Price Canlculator, |Z||E|fz|
Al120 LARGE W /M LOAF
Cost Price £ 0.1856
5P List 1 Markup | 404
5P List 3 Markop | 404
5P List 4 Markup | 283
5P List 5 Markup | 404
[ Zancel ] I Apply l
If you now set the desired markup against any of the price lists, the required selling
price will appear in the SP box for that list price. You can do this for each Price List as
required. The Cost Price is shown above the selling prices.
N.B. You must have all ingredients priced correctly and all recipes entered for this to
give results.
Click ‘Apply’ to save the new prices or click ‘Cancel’ to leave the prices unchanged.
2.2.3.27 Delivery Report

This report lists the invoices and shows the deliveries that were included in each invoice, the value
of each delivery, the date of the invoice and the order type.

< Delivery Analysis

Delivery Report

E Mail Cancel Print Back
Internet Connected @ DaB List :::>
= || < | =

Customer Code

[JPrirt in Colour

From |01/12[2011 -

Report Completed

VERSION 5.1.1.5 01/01/2012

[

Invoice No.

Delivery No.

Value

Delivery Report - 1/12/2011 to 10/1/2012

Invoice Date

100153

100652
100665

z.01
1.97

3 /1272011

100154

100666

1.77

3 /1272011

100155

100667

1.77

3 f1z/z011

100156

100668

1.97

3 /1242011

100157

100653

z.81

z f1z/z011

100158

100607
100618
100628
100640
100654

1.76
1.7¢
1.76
1.76
1.7¢

3 f1z/z011

100159

100608
100619
100623
100641
100655

z.01
z.01
z.01
0.59
z.01

3 f1z/z011

100160

100645
100660

1.26
1.26

3 /1242011

100161

100643
100663

3.09
4.51

3 /1242011

100162

10064z
100656

1547
1547

3 /1242011

100163

100630

z.58

3 /1242011

Order Fo.

ADVANCE

ADVANCE

STANDING

STANDING

STANDING

STANDING

STANDING

ADVANCE

1<

2.2.3.28 Not Invoiced

This report shows the deliveries that have taken place but have not been invoiced.
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Not Invoiced - Printed 10/1/2012

Del No. Date ord Fo.

100727 08/01/2012  STANDING
100728 08/0l/201z  STANDING
100725 03/01/20l12  STANDING
100730 08/01/2012  STANDING
100731 08/0l/2012  STANDING
100732 03/0l/20l2  STANDING
100734 08/01/2012  STANDING
100735 08/0l/2012  STANDING
100736 03/01/20lz  STANDING
100737 08/01/2012  STANDING

2.2.3.29 Predict Sales

It is possible to predict sales for a future order. This can be done by using the Standing Orders as
a basis, or the order history. You can decide this by clicking the appropriate tickbox at the top. Set
the date of the order to be predicted in the date box.
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Predict Sales - from S/O for 11/1/2012

CODE PRODUCT DESCRIPTIO